OMTC

YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOIO TEJIEBUAEHUA «LTB»

(8 pegakumn ot 16.05.2022)

My6nnyHoe akumoHepHoe obuecTBo «MobunbHble TeneCuctemel» (Onepatop)
109147, r. Mocksa, yn. MapkcucTckas, a. 4

dununan MAO «MTC» B r. YenabuHck, 454084, r. Yens6uHck, yn. Kuposa, 4. 11
WNHH 7740000076 K 775001001

p/c 40702810800000001732 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

O6LLEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepaguosellaHme» (Bewatens)
129110, Mocksa, yn. LWenkuHa, a. 51/4, ctp.1

WNHH 7713267433 KIIM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»,

k/c 30101810600000000232 BNK 044525232

[Ins aboHEeHTOB-PN3NYECKNX NNLL, 3aKIOYMBLLIMX TPEXCTOPOHHMI gorosop ¢ MNAO «MTCx» n MNMAO
MI'TC Ha oka3aHue ycnyr CBs3u, U OnadmBaloLyx yCnyrm no eanHoMy cyety, BoictaBnsemomy MAO
«MTC» B COOTBETCTBMW C TaK/M JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6wue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm «MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umeHytotcs
— Ycnosusl) paspaboTaHbl B cooTBETCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepauum "O 3awmTe npas noTpebutenen”, PegepanbHbiM 3akoHOM "O CBA3N" U PErynmpytoT OTHOLLEHUS MO OKa3aHUIo
ycrnyr noaBwXHOW paguoTenedOoHHOW CBA3W, TenemMaTUdecKux YCryr CBA3W, YCrnyr CBSA3M NO nepefade AaHHbIX,
OoKasblBaeMbIX C WCMOMb30BaHUEM CETU MOABWXHOW CBA3W, YCNYr CNYTHUKOBOrO TeneBWAEeHWUs, a Takke WHbIX
COMPSPKEHHBIX C HUMW yCIyr (CepBUCHOE, MHOPMAaLIMOHHO-CMpaBoOYHOE 00CNyXNBaHNEN Ap.).

HacTtoswue Ycnosusa yctaHaBnueatoTca OnepatopoM (B oTHoweHun Yenyr Onepatopa) v Bewarenem (B oTHOLLEHUN
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA Ny6nuyHon odepTon n MoryT ObiTb NpuUHATEI ABOHEHTOM He MHa4ve Kak
nyTeM npucoeauHeHns K HUM B Uenom. Hactoswwme Ycnosus, a Takke npeanoxeHns ob nx mameHeHun (odepra)
pa3mellatotca Ha Cante OnepaTopa.

1.2. HacTosiwme YcnoBus He pacnpoCTPaHsItOTCA Ha OTHOLLUEHUS CTOPOH MO BOMpOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru OnepaTtopa v Ycnyrn Bewatens He moryT 6blTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nMcbMeHHoro cornacosaHusa ¢ OnepaTtopoM ANs NpoBefeHus foTepen, rofocoBaHUN, KOHKYPCOB, BUKTOPUH, peknambl,
OMNpPOCOB, MacCOBbIX PACCLINIOK COOOLLEHWIA, BKIOYAA PacCbIfikM MO CETU NOABWKHON paanoTenedoHHOM CBA3N, a Takke
yCTaHOBKM 000OpyooBaHUA ANs opraHusaumn ABTOMAaTM3UPOBaHHbLIX LEHTPOB (ECNM opraHu3aums 1 yHKUMOHNPOBaHWe
TakMx ABTOMaTM3MPOBAHHLIX LIEHTPOB npuynHaeT Bpen Onepartopy, Bewartenio, gpyrum ABoHeHTam n/unn TpeTbum
nuuam), yCTaHOBKM LLUM30B ANs JOCTyna K CeTU 3MNeKTPoCcBA3nN U VIHTepHeT-TenedoHUn, MaccoBOW reHepaumm Tpaduka
nT.m.

1.4. Ycnyru cBaAsn npepoctasnsawtca OnepaTtopoM Ha OCHOBaHUM OencTBylolwmx nuueHsnn Onepatopa, B T.u.
cnegyowmx nuueHsun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot
25.07.2012, Ne 134508 o1 26.10.2015, Ne 184788 o1 15.02.2021, Ne 147353 ot 29.12.2016, Ne 150056 ot 17.04.2017,
Ne 150061 ot 30.03.2017, Ne 167215 o1 21.05.2017, Ne 182375 ot 28.04.2018, Ne183415 ot 16.07.2020, Ne183416 ot
16.07.2020, Ne183420 ot 16.07.2020, Ne 176260 ot 24.11.2019, BblgaHHbix PegepanbHonm cnyxbon No Hag3opy B
cepe cBA3N, MHPOPMALIMOHHBIX TEXHOMOMMM U MaccoBbIX KOMMYyHUKauuin. MonHbln nepeveHb nuueHsun OnepaTtopa
pa3MelleH Ha Calite OnepaTtopa n goBoanTcst A0 cBefeHnss AGOHEHTOB B MecTax obcnyxnaHus AGOHEHTOB, B T.4. Npu
3aknioveHumn Jlorosopa.

Ycnyrn cnyTHUKOBOrO TeneBuaeHus npefocrasnsaioTca BewaTtenem Ha ocHoBaHuy nvueH3un Cepusa TB Ne 25810 ot 03
ceHTs0psa 2014 r., BblgaHHOW PepepanbHon cnyxbol no Hagsopy B cdepe CBA3WN, MHPOPMALMOHHBIX TEXHOMOTMIA U
MacCCOBbIX KOMMYHUKaLWA.

Crtatbs 2. TepMUHbI U onpeaeneHus, Ucnosib3yemMble B HAacTosWMX YCrnoBUAX

Bce 3aronoBkn pasgenoB (ctaten) MCMOMb3YTCA B HACTOAWMX YCMOBUSIX UCKMOUYMTENbHO Ans  ygobcTtea
NCNONb30BaHUA (MPOYTEHNSA) NOCINEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOSALWLMX Y CITOBUN.

2.1. A6oHeHmM — bU3NYeCKOe UIU LPUaANYECcKoe NULO, MHAMBMAYAsbHBIA NPeanpUHUMAaTENb, C KOTOPbIM 3aKYeEH
[loroBop ¢ BblgeneHnem He meHee ogHoro AGOHEHTCKOro HomMepa 1/unn YHUKanbHoro koga ngeHTudukaumm.



2.2. A6oHeHMcKuli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npomssoantcsa naeHtudpmrkauna AGoOHeHTCKoro obopyanoBaHnst C yCTaHOBNEHHOW B HEM SIM-kapTo.

2.3. AboHeHmMcKkoe ob6opydosaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtoYas TB-npuctaeky nnm
CAM-moaynb, aHTEHHY 1 T.N., no3BonsoLwmx ABoHeHTY nony4dats Ycnyru Onepatopa v Bewatens.

2.4. ABTOMaTM3NPOBaHHbIA LEHTP — NporpaMMHO-annapaTHbld  KOMMMEKC, MO3BOMSAWNA  NPOBOAUTb
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchliKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCre OOHOBPEMEHHO
MOCTYNUBLUNX TernedOoHHbIX 3BOHKOB, COOOWeEHUNn Mo dakcy, 3NeKTpoHHOW noyTe, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueauust Kapmsbl Onnamei - onpegeneHHas OnepaTopomM NocrneaoBaTenbHOCTb AENCTBMIA Brnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBNseTcs onpegenenHne OnepatopoM JlvueBoro cuyeta U yBenMYeHWe Ha HEM ocTaTka Ha
BEMNNYMHY HOMMHara ucnonb3oBaHHon KapThbl.

2.6. Akmueauus Ycnye Bewamens — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopast
3aknyaeTca B TOM uucne B npuBedeHun ABoHeHTckoro obopynoBaHus B pabodvee COCTOsSiHME, MO3BOMsoLee
OCYLLECTBMNATb OEeKOAMPOBaHWE curHana TeneBU3MOHHbIX nporpaMm B Lendx obecneyeHnsa pgocTtyna kK Ycnyram
Bewarens.

2.7. ACP — aBTOMaTuM3MpoBaHHas CUCTeEMa pacyeToB, npeacTaBnsowas cobon annapaTHO-NPOrpaMMHbIA KOMIMMEKC,
npegHasHaveHHbln anst obecneveHus asTomatmusauum pacdeToB ¢ AboHeHTamu n/vnu MNMonb3oBaTenamu Ycnyr, a Takke
ans yyeta n o6paboTkm nHdopmaumm 0 NpegoCcTaBeHHbIX N OKa3aHHbIX Ycnyrax.

2.8. basoenbliii nakem — NakeT, BKNoYeHMe KOToporo B Moanucky AensieTcs 06a3atenbHbIM YCROBUEM AN BKIIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Bewamesnb — OGLWECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbLIO «LlMdpoBoe TenepaguosewaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEeHTaM nnaTHble YCNYrM CAYTHUMKOBOrO TeneBMAeHWs, ABhstolleecs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.10. Joezosop — cornawenve mexgy Onepatopom, Bewatenem u ADOHEHTOM O BO3ME3QHOM OKa3aHUW YCRyr,
3aKkniYeHHoe B COOTBETCTBMM C HacToswmmu YcnoBuammn (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAwMMN YcnoBusMmn TapudHbiM NpeanoxeHnem, obeCrnyXuBaHuMe Mo KOTOPOMY MPOU3BOAUTCS C NPUMEHEHMEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens).

2.11. fononHumenbHbIlU nakem — [lakeT, BKNOYEHWE KOTOpPOro B [loAnncky BO3MOXHO TOMbKO MPWU BKAOYEHUN B
Mopnucky Basosoro naketa.

2.12. EduHuuya mapudhukayuu Ycisye — eavHuLa Uu3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTopoM (B oTHoweHuu yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.13. EAvMHBbIN nopTan rocygapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMFY) - depepanbHas rocygapcteBeHHas
NHOPMaLMOHHas cuctema «EAMHbIN nopTan rocy4apCTBEHHbIX 1 MyHULMNAMNbHbIX yCnyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHas rocygapcTBeHHas MHgoOpMauuoHHasa cuctema «EpuHaa cuctema umpeHTUdMKauum u
ayTeHTUdmKaumMm B  MHApACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMNOIMYECKOE B3aMMOAeNCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3YyEMbIX [ONsi MPEeLOCTaBMEHUA FOCYAAPCTBEHHbIX W MyHUUMNASbHbIX YCIyr B
3NEeKTPOHHON hopme.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KoTOpoW CyLLeCTBYeT NOATBEPXAEHHAs
OnepaTopoM TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHus Ycnyr, okasbiBaeMblX ¢ UCNonb3oBaHnem SIM-kapTbl.

2.16. 3oHa nokpbIimusi cnymHuka — JYactb Tepputopun PP, B npegenax kotopown obecneymBaeTcs ypoBEHb CUrHamNoB
CO cnyTHWKa, HeobxoauMbIA NS UX NpUeMa ¢ 3afaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcs CrocoOHOCTb nNpuemMa Ha
Bxoae MIC3 curHanos ot 3eMHow ctaHuum (Tenenopt CHTB), obnagatoLen onpegeneHHbiMyY napaMeTpamu.

2.17. Kapma Onnamsi (Kapma) — viavBrnayanbHO onpeaeneHHbIn HOCUTESb, MCMOMNHSAEMbIV B BUAE NNacTUKOBOW KapThbl
unm B MHOM onpegensemom OnepaTtopom BUAE, YCTAHOBMEHHOrO HOMMUHArA, CoaepXalumi MHpopmaumo, HeobXxoanumYyHo
ans nposegeHus AktuBauumn Kaptbl (B T.4. cpok AktmBauum Kaptbl). Ucnonb3yetca ona  gosegeHns go Onepartopa
cBefeHun ob onnate (Npegonnate) Yenyr. B cnyvyae ecnv AGOHEHTY OKa3bIBanuChb UHbIE COMPSHKEHHbIE C HUMMW YCNyru,
OnepaTop BnNpaBe HanpaBuTb CPeaCcTBa AN1s onnaTthl 4aHHbIX YCNYT.

2.18. Kodoeoe cnoeo - yka3biBaemass AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocnegoBaTenibHOCTb CUMBONOB (BykB, Lndp), cnyxawasa ona naeHtTudmkaymm ABOHeHTa nNpu ucnonHeHuun Jorosopa.
2.19. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP OnepaTtopa n nporpaMMHo-annapaTtHbIX cpeacTBax, UCMorb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS U PacxXO4oBaHUS OEHEXHbIX CpPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENIEHO HECKOMBLKO JINLEBBIX CHETOB.

2.20. JInyHbIn kabuHeT — BebG-cTpaHMua Ha Cante OnepaTopa, cogepxallasi MHOpMauUuo O 3akasbiBaeMbIX
ABOHeHTOM Ycnyrax, cTaTUCTUYECKYD MHGopMaumio 06 obbemMe MonyyYeHHbIX YCryr N Tekylem COoCTosiHUM JluueBoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBNAETCA C MOMOLLbI ayTEHTUPUKALMOHHBLIX AaHHbIX (YHUKANbHbLIA FIOMMH U Naponb).
NorvH n naponb ansa goctyna B JInyHbln kabuHeT BblgatoTca AGOHEHTY nMpu 3akntodeHun [orosopa. JInyHbin kabuHeT
MOXET MCNONb30BaThCs ANsi Boilbopa AGOHEHTOM KOHKPETHBIX YCnyr 1 [JOnonHUTENbHBIX YCyr, OTKasa OT HUX, a Takke
ansa pasmelleHus ysegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABGOHEHT 00si3aH obecneynTb COXPaHHOCTb
normHa u naponsi AGOHeHTa, HeobxoaMmbix ANd gocTtyna B JIMYHbIN kabuHeT. [encTBus, coBeEpLUEHHble B JINYHOM
KabvHeTe, JOCTYN B KOTOPbIA OCYLLECTBMEH C UCMONb30BaHMEM JOrMHa U naponsa ADOHEHTa, NPM3HAKTCA OENCTBUSIMU,
COBEPLUEHHBIMU AGOHEHTOM JIMYHO MMM €ro YNONTHOMOYEHHbIM NpeacTaBUTENEM OT UMEHU N B MHTepecax ABOHEHTa.
Mpu aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMUCNe HeCaHKUMOHUPOBAHHbLIE) AEUCTBUS TPETbUX MWL,
NUMEBLUMX MecTO B JIn4HOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCMOJSIb30BaHNEM JTOTMHA U Napons
AOOHeHTa, a Takke 3a nocrneacTeus Takux AewcTtBui. OnepaTtop BnpaBe nNpenocTtaButb AOOHEHTY BO3MOXHOCTb
N3MEHUTb Naponb Ans JocTtyna B JIMYHbIN KaBUHET, Npu 3TOM IOMMH ocTaeTcsi HemameHHbiM. OnepaTop BrnpaBe 6e3
npenynpexaeHus NpUoCcTaHoBUTb UCNoNb3oBaHne ABOHEHTOM JInyHoro kabmHeTa B cnyvae pactopxeHus orosopa.
2.21. Onepamop — lNybnnyHoe akumnoHepHoe obuiectBo «MobunbHblie TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasbiBatoLLee YCIyru CBA3N Ha OCHOBaHUK NMLEH3WN, SIBIISIIOLLLEECHA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.



http://www.gosuslugi.ru/

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TeriekaHarnoB), pacnpocTpaHseMbix BeljaTenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNMonyyenne pocTtyna Kk npocmoTpy [lakeTa, nytem [Moanuckn ABoHeHTa, sBnseTcs
ycrnosuem nonydexHus AboHeHTom Ycnyr Bewatens.

2.23. lModnucka — koMbuHaums (Habop) lMNakeToB, BbiGpaHHbIX AGOHEHTOM, Mnony4yeHue Ycnyr Bewartens B coctase
KoTopbix ABOHEHT 06s3yeTcH onnaynsaTh.

2.24. [Mopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C Yy4yeToMm TpeboBaHui
3akoHogartenbctea PP, No ncreyeHnn KOToporo NPoJoSHKeEHNE YCTaHOBNEHHOrO CoOeAUHEHNS ABNSETCA OCHOBAHWEM A1
Havana Tapudgukalmm YCnyr.

2.25. Monb3osamersb — Nonb3oBaTenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLLMM U (MNK) UCNONb3YHOLUM YCnyru.
2.26. PacyemHsbili nepuod — nepuog BPEMEHM, 3a KOTOPbIN onpeaensieTcs akTMYeckn Noy4YeHHbI 1 onnadvnBaemMbli
Ab6oHeHTOM 06bem Ycnyr. Ecnv vHas npooomkutenbHOCTb PacyeTHOro nepuoga He yCTaHOBIiEHa MO COrmalleHuto
CTOPOH, PacyeTHbIN neproa cuMTaeTcs paBHbIM OOHOMY MecCsLY.

2.27. PoymuHe — npepgocTtaBnsemas OnepatopoM AGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHOM B [loroBope SIM-
KapTbl NONb30BaTbCs Ycryramu, okasbiBaemMbiMW ApPYrMM OnepaTopoM CBA3W, C KOoTopblM y ABoHeHTa [loroBop He
3akniodeH. [lMogpobHass wuHopmaums o TeppuTopuUM U HAUMEHOBaHMAX OMNepaTtopoB CBA3W, rae ABOHEHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.28. Caitim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHET, pa3meLLeHHbIN NO agpecy: Www.mts.ru.

2.29. SIM-kapma — VAEHTUMUKALMOHHBIN MOAYMb — 3MEKTPOHHBIN HOCUTENb WHGOPMAaLMK, C MOMOLLBI KOTOPOro
ocyLlectensieTcs ngeHtndukauma AboHeHTa OnepaTopom, AocTyn ABOHEHTCKOro 060pyaoBaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAENEeHHOro ADOHEHTCKOro Homepa, B T.4. B paMKax
nonyyeHns goctyna k Ycnyram BewaTtens B COOTBETCTBUM C NOPSAKOM yCTaHOBIEHHbIM BellaTtenem.

2.30. Tapud — ueHa, yctaHaBnBaemas Onepatopom/BellaTenem 3a oTaernbHy0 eanHuLy Ycnyru.

2.31. TapugpHbIl nnaH Bewamensi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTOpbiX BelwaTtene npegnaraet AGOHEHTY
nonb30BaTbCs O4HOW UNKU Heckonbkummn Ycnyramm Belarens.

2.32. TapugHbll nnaH Onepamopa — COBOKYNHOCTb LIEHOBbIX YCIOBUMW, Ha KoTopbix OnepaTtop npeanaraet AGOHEHTY
nonb3oBaTbCcs 0gHON NM6o Heckonbkumm Ycnyramm Oneparopa.

2.33. TapuchHoe npednoxeHue - COBOKYNMHOCTb LEHOBbIX YycnoBui. Mo cmbicny Hactosawmx Ycrnosuin TapudHoe
npeanoxeHve npegycmatpuBaeT OTAeNbHbIi TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLwme ycnosus u nopsaok nonyyveHuns yecnyr Onepartopa u Bewartens.

2.34. YuukanbHbin koa uaeHtudukauum (YKWU) — ykasanHoe B [JoroBope yHuKanbHOe co4veTaHue LudpoBbiX,
OYKBEHHbBIX W/WMM CUMBOJIbHbIX 0003HAYEeHUN, UCMNOMb3yemMoe AN OOHO3HAYHOW wuaeHTudmkaumm ABGOHEHTCKOro
obopyaoBaHus B MpoLecce okasaHus YCryr.

2.35. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a UIMEHHO:

Ycnyau Bewamenss — ycnyrm CNyTHUKOBOrO TeneBWAEHUS W/WMUW UHble COMPSPKEHHbIE C HUMMK  YCRyru,
oKkasbiBaemble Belljatenem HenocpeacTBEHHO W/MNU C NPUBREYEHUEM TpeTbUX Nul (CEepBUCHOE, MHEOPMAaLMNOHHO-
crnpaBo4yHoe obcnyxmnBaHue u T.M.), BKIOYatoLwme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) [NakeTa TenenporpamMm, B TOM Yucre no NpeaocTaBneHuio JocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusx, npegycMoTpeHHbIX AGOHEHTCKMM JOrOBOPOM;

- ycnyri no npefocTaBneHnto JOCTyna K BelwaTenbHou nnatgopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon

He npegocTaBnsaeTcsa AOCTYN K MPOCMOTPY Kakmnx-nmbo NakeToB TenenporpaMmm.
Ycnyau Onepamopa - ycnyrin noaBWXHOW pagnoTenedOoHHOW CBA3W, TenemaTudeckue ycnyru, ycnyru no nepegaye
OaHHbIX W/WNN UHblE CONPSXXEHHbIE C HUMKU YCNYrK, OKasbiBaeMble OnepaTtopoM HenocpeaCcTBEHHO U/UNKU C NpyUBReYeHnem
TpeTbUX nuy  (CepBUCHOE, MHMOPMALIMOHHO-CNPABOYHOE  OOCHyXMBaHWE, KOHTEHTHble ycnyrm u  ap.).2.36.
YnonHomo4yeHHOe JslUYO — NULO, YNNaTon B KAacCy KOTOPOro AeHEXHbIX cpeAcTB ADOHEHT WCMOSHAET CBOW AEHEXHbIe
obsA3aTenbCcTBa, Bo3HUKawwme nepen Onepatopom u Bewartenem m3 [Jorosopa. lNepeyeHb Takvx nuy JoBOAWTCH OO
cBefeHns ADOHeHTa B nopsaake, NPeayCcMOTPEHHOM M. 11.2. HAacToALWMX YCNOBUIA.

Paspen Il. NMopsaaok un ycnosusa 3aknoyeHus florosopa

Cratbs 3. Nopsapok 3aknoveHns um npoaneHus aencteus florosopa

3.1. JdoroBop BCTymaeT B cuny WM crtaHoBuTCcA obsisatenbHbiM Agns CTOPOH C MOMeHTa ero 3akmwdeHus. [MpaBa u
o6sa3aHHoCTM no [loroBopy, npegycMaTpuBaloLwemy UCNofb3oBaHne nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HMKaloT
C MOMeHTa Hadamna okasdaHus Ycnyr Onepatopom Mo nepeHeceHHOMy ABOOHeHTCckomy Homepy. Ecnu wnHoe He
corrnacoBaHo cTopoHamu B [loroBope, NocneaHnin CHATaeTCa 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIIOYEHHOW B Hero SIM-kapTou K ceTu MOABWMXHOWM CBSA3M obecrnevmBaeTcs C
MOMeHTa 3akmntodeHus [loroBopa u BHeceHust ABOHEHTOM HeobXoOuMbIX MraTexewh B COOTBETCTBUM C BbiOpaHHbIM
A6oHeHTOM nepeyvHeM, obbemom Ycnyr n TapudgHbIM MAaHOM, C y4€TOM OCOOEHHOCTEN, YCTAHOBIIEHHBIX HACTOSALLMMM
Ycnosusamu.

B cnyyae sakniwoyeHus ctopoHamu cpoyHoro [loroBopa ero AencTBUME NPOASieBaeTCs KaxAbld pas Ha cneaylowui
nepuoga, paBHbIA NepBoHaYanbHOMY CpoKy aevicteus Jorosopa, ecnv AGOHEHT He 3asBUT 06 06paTHOM He Mo3aHee, Yem
3a Be HeJenu 0 OKOHYaHUS CpoKa ero AencTBus.

Hoctyn k ceTn noaswkHou cBaAsn OnepaTtopa npepocTaBnsiercd AGOHEHTY B AeHb 3aknodeHus [doroBopa, ecnu
cornaweHneMm CTOPOH UMK HACTOALLMMY YCIOBUSMU HE YCTaHOBIIEH APYron CPoK.

OnepaTtop HayHeT okadaHue Ycnyr/npegoctaBrneHue [OCTyna K ceTu noasBwkHon cBa3n OnepaTtopa ABGOHeHTaMm -
IOPMANYECKUM NMuam (MHOVBMAYaNbHbIM NpeanpuHMMmaTensam) He nosgHee 3 (Tpex) pabounx gHew ¢ Aatbl NOAyYeHns oT
ECWA ceepeHun o lMNMonb3oBatene Ycnyramu - on3NYeCKoM nmue n ceefeHuin o6 ncnonb3yemom atum lNonb3oBarenem
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ABOHEHTCKOM HOMepe, ykasdaHHblx B M. 8.10 HacToswmMx YCnosui, Npu ycroBuu ycnelwHow nposepku OnepaTtopom u
ECWA Hanuumns n goctoBepHoOCTU cBeeHuin o [onb3oBaTene Ycnyramm, ecrniv MHOW CPOK He ycTaHoBreH B [loroeope.
OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe AoCTyna K ceTu noaswkHou cesasum OnepaTtopa AGoHeHTaMm -
lopuandeckum  nuuam  (MHAMBMAyanebHbIM - NpeanpuHMMarensM) B uenax obecnedeHus  OYHKLWMOHUPOBaHUS
nonb3oBaTenbCKOro obopynoBaHusA (OKOHeYHoro obopyaoBaHMsl), B KOTOPOM WCMOMb3yeTcs MAEHTUUKALNOHHBIN
Moaynb, He nosgHee 3 (Tpex) pabounx gHel ¢ gaTtel nony4veHus oT ECUA pocrtaTtouyHom mHdbopmMaumMm o BHECEHWUU
ABOHEHTOM - OPUANYECKMM NULOM (MHAMBUAYaNbHbIM nNpeanpuHumartenem) B ECUA ceegeHuid, ykasaHHbIx B n. 8.11.
HacTOsALWMX YCrNoBMIA, €CNIM MHOW CPOK He yCcTaHoBIEH B [loroBope.

3.2. Heotbemnemon u4acTtbio [loroBopa sBRAOTCA Hactosawme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudHbin nnaH Onepatopa n TapudHbii nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTenem KayecTBa OKa3aHWs YCryr CBA3W MO nepedadye [OaHHbIX M TenemaTuyeckux YCryr CBsi3W, nepedeHb
nuueHsni Onepatopa u Bewartens, CornaweHne o6 3nekTpOHHOM B3aMMOAEWCTBMM C UCMNONb30BaHUEM MpPOCTOM
3ANEKTPOHHON noanucu, a Takke ycnosus odepT, NpUHATbIX ABDOHEHTOM B Nopsiake M Ha YCMNOBMSAX, YCTAHOBMEHHbIX
OnepaTtopom 1 Belwiatenem.

3.3. B cootBeTcTBMM cO cT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartens B uensax
3aKnyeHns u/unu ucnonHeHus [oroBopa, a Takke B LUensdx COOMWAeHUs OEWCTBYIOLWEro 3akoHogaTenbCTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ADOHEeHTa ¢/6e3 Ucnonb3oBaHNst CBOMX NPOrpaMMHO-annapaTtHbiX cpeacTs. loa
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe AencTBue (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepaumn), coBepliaemMbIXx C MCMNOMb30OBaHMEM CpPeAcTB aBToOMaTusauuu unvm 6e3 Ucnonb3oBaHWs Takmx CPeacTB C
nepcoHanbHbIMW AaHHbIMUY, BKMOYasi cOop, 3anucb, cucTtemaTm3aunio, HakonneHne, XxpaHeHme, B T.4. KONMUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHWE), W3BIEeYeHne, UCMNoNb3oBaHWe, nepegayva
(npepocTtaBneHue, goctyn), obesnuumeaHne, 6nokMpoBaHue, yaaneHne, yHUHTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHus [JoroBopa v Ao npekpaieHus obssatensctB CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUsI MEPCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbCTBOM, ADOHEHT BbipaXkaeT CBOe
cornmacne Ha o6paboTky nepcoHanbHbiX AaHHbix Onepatopom u Bewartenem, a Tawkke cornacMe Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTtopom unu Bewatenem Tpetbum nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NnepegaHHbix ABoHeHToM OnepaTopy v BewaTtento B xoge ncnonHeHns [Jorosopa, n ceegeHvn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTW TakMX CBEAEHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBsi3u» (3a MUCKNOYEHWEM MHAOPMaLMK, COCTaBMSIOWEN TaHy CBA3W), B TOM 4uUCrie, HO He
OorpaHM4MBasiCb, B Lensax ucnonHeHus Onepatopom u Belwatenem o06a3atenscTB unu ncnonHexnus nepeg Onepatopom u
Bewatenem TtpeTbMmMu nuuamm o06s13aTenbCTB, HaMpPaBfieHHbIX Ha yrydlleHue YCMyr CBA3W, HanpaBrfeHHbIX Ha
npegoTBpalleHne U NPpOTUBOLAENCTBME MOLLEHHMYECTBY, HeEXemnaTerbHbIM Bbi30BaM (B TOM 4YMCre 3aBepLUeHMe Takux
HexernaTenbHbIX BbI3OBOB C MNpPeaoCTaBfiEHNEM OTIIOKEHHOrO [ocTyna K HMM ADOHeHTa), pacnpoCTpaHEHMWIo
BPEAOHOCHOIr0 MNporpaMmMHoOro obecneyeHns, CBA3AHHOrO C WCMOMNb30BaHMEM YCMyr CBsA3M, a Takke oOkasaHue
WMHPOPMAaLIMOHHO-CTaTUCTUYECKMX ycnyr. [pegycMOTpeHHOe HacToswmum ab3auem cornacue pacnpocTpaHsieTcs Ha
cny4au, Korga Heo6XxoaUMOCTb €ro NonyyYeHns npegycMoTpeHa AeNCTBYOLLMMN HOPMATUBHbIMU NPAaBOBbIMU aKTaMMU.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA B UeNnsdx wucnonHeHus [oroBopa, B TOM uucne [nns uenen
abOHEHTCKOro, CEpPBUCHOIMO U  CMPaABOYHO-MHPOPMALMOHHOTO 06CcnyxmBaHuss ADOHEHTa, a Tawkke Yhy4leHust
abOHEHTCKOro, CEepBMCHOTO U CNpPaBOYHO-MH(POPMALMOHHOIO OOCNYXMBAHWS,, B T.4. BKIIOYEHWA B [aHHble ANA
NMHGOPMALIMOHHO-CNPaBOYHOr0 OOCNYXXUBAHWS, OKa3aHUsA emy YCIyr U CEPBUCOB, HEPA3PbLIBHO CBSA3aHHbIX C Ycnyramu
Onepatopa u Bewatena (Bkmwyaa npegoctaBneHve pfoctyna K WHTepHeT-cantam, nnatdgopmam, nnowankam,
MapkeTnnencam, MobUNbHbLIM MPUIOXEHMAM U UHBIM pecypcam OnepaTopa u/mnu TpeTbux Nuu-naptTHepoB OnepaTopa u
BewaTens), B3bickaHUsA eOUTOPCKOM 3a0IMKEHHOCTM 3a YCnyru, xpaHeHusi [1oroBOpoB U JOrOBOPHOM AOKYMEHTaLmu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcnonHeHnem [orosopa, a Takke ansa cobnmogeHns Onepatopom u Belatenem
TpeboBaHWI OECTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bknoyasa obe3nnumBaHMe) NepcoHanbHbIX AaHHbBIX U cBefeHU 06 ABOHEHTE (Kak MOMHOCTBIO, Tak U YacTu
TakMx CBeAeHWi), ykasaHHblX B CcT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu», Takke
OCYLLECTBMSIETCS B UCCNEOOBATENbCKUX W CTAaTUCTUYECKUX Lensax, Bkovas obpaboTKky CTAaTUCTUYECKMX [LaHHbIX,
OonbLlUMX 0OBLEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHBIX OAHHbBIX U OCYLLECTBMEHUS OPYrMX UCCrnenoBaHum u
WHTEpnpeTaunn, B TOM 4YuCre, HO HE OrpaHMyYMBasiCb, AN yrny4ylleHUss kayecTBa U NOTPeOUTENbCKUX CBOWCTB YCNyr u
cepsucoB Onepartopa, Bewatens n/unn tTpetbux nuuy-naptHepoB OnepaTopa, BelwaTens, a Takke B paMmkax peanusaumm
NnpaB M 3aKOHHbIX MHTEPECOB, NPEAYCMOTPEHHbLIX OEWCTBYIOLMM 3aKOHOAATENbCTBOM, BKMKOYas 3akoHOOATenbCcTBO 00
3KCneprMeHTarbHbIX MPaBOBbLIX pexnmax B cdhepe LnugpoBbIX MHHOBALIMA.

MepeyeHb nuu, oOcCylecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nnul ykasaHbl Ha CaliTe n OoBOoOSATCA OO CBeAeHWs
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa v BewaTtens, B TOM 4ucne B MOMEHT 3aKmyeHust
[Horosopa.

B cnyyae Hecornacus AGOHeHTa JeNCTBME HACTOSLEro MyHKTA HE pacnpOCTPaHSETCs Ha B3aMMOOTHOLLEHNS] CTOPOH Npwu
ycroBun, 4To ABGOHEHT mnpu 3aknoyveHun [loroBopa 3asBMT O CBOEM Hecornacum unvM nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. B cnyyasx, korda Heob6XxooMMOCTb MoOmnyyYeHus cornacuss oT ABGOHeHTa NpeaycMOTpeHa AeWCTBYHOLUMMU
HOPMaTUBHBLIMW NPaBOBLIMW aKTamu, MoanucbiBasi HactoAwmi [oroBop, ABGOHEHT-lopuanMdeckoe nuUo BblpaXaeT
cornacue Ha npegoctaBrnieHMe [OCTyna K ycrnyram CBsi3u, OKasblBaeEMbIM LPYrMMW OrnepaTopamMu, Ha WUCMNOoNb30BaHWe
cBeeHun 06 ABOHEHTe, B TOM YMCne MX NpeaocTaBneHme TPeTbUM Nuuam, Ha nonyvyeHne MHOOPMaLMOHHbLIX PacChISoK,
peknambl MO ceTaM anekTpocessn oT Onepatopa, B TOM 4ucrie O ToBapax/paboTtax/ycrnyrax W WHbIX OObekTax
peknamMmupoBaHus W/unum obbekTax MH(OPMUMPOBAHWUA TPeTbMX NUl, Ha peanusauuto OnepaTopoM MeponpUATUR,
HanpaBfieHHbIX Ha MPOTMBOAEWCTBME U NpefoTBpaLleHue HexenaTernbHbIX BbI30BOB B aapec ABOHeHTa (B TOM 4ucre
3aBepLUEHNE TaKMX HexenaTemnbHbIX BbI30BOB C NPeAOCTaBlIEHMEM OTIIOXKEHHOro ocTyna K HUM ABoHeHTa). ABOHEHT



BrpaBe O0TO3BaTb CBOE COrfacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HaAcCTOALLMX YCNOBUMA.

3.6. [ina 3akntoveHusa [oroeopa (B Yactu Ycnyr Onepatopa) UCnosb3yrTcsi MOMELLEHNS (YacTy NOMELLEHWIA), TOProBble
MecTa, ToproBble OOBLEKTbI, TPAHCMOPTHbIE CPeACcTBa, COOoTBeTCTBylWMe TpeboBaHusm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBsa3ux». lpu ucnonb3oBaHuUM Ana 3aknoyeHusa [loroBopa nomelteHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLLEHNS YKa3aHHbIM TpeboBaHNSIM.

Pazpen lll. MepeyeHb, 06beM u KayecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcss BblOpaHHbIM AGOHEHTOM TapudHbIM NPeanOXeHNEM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartens, ¢ y4eTom MHbIX YCRyr, 3akasaHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AENCTBYHOLWUMU NpeanoxeHusmn Onepatopa, Belwartensa n/vnn tpeTtbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHus. [epeveHb Ycnyr npu
PoymuHre 3aBrncuT Takke 0T BO3MOXHOCTEN CETU POYMUHIOBOrO oneparopa.

CraTtba 5. O6em ycnyr

5.1. OnpegeneHve obbeMa Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Beljatenem, ocyllecTBnseTcs Ha OCHOBaHUM
nokaszaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeACTB, ucnosnb3dyembix Bewatenem, nubo obopyaoBaHus
CBSI3M OPYr1X onepaTopoB CBSA3W, B YaCTHOCTU, MPU Oka3aHuu ycrnyr cBsidan AGOHeHTy B PoymuHre.

5.2. Ncxogs m3 cymMM paHee BHECEHHbIX NnaTexen, ycrnoBui TapudHoro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbii nnaH Bewatensa, n obbéMa mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHunM PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbix
Bewatenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cuyeTe. BenuumHa octatka npepctaBndeTr cobot 06O06LLEHHYHO
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXeT BbiTb Mcnonb3oBaH ABOHEHTOM (NONOXUTENbHOE 3HaYeHue ocTaTka)
unn 6bin  ncnonb3oBaH ADOHEHTOM nocre MOMHOro pacxogoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHme nnatexenm oTpaxkaeTcs Kak yBernudeHue octaTtka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblueHue. YMeHblLueHMe ocTaTka Npou3BOAMTCA UCXOOS M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKkoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cuyeTe ABOHEHTa CpencTB, BHECEHHbIX W
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TeKylem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 Belwatens (B T.4. C MOMOLLbIO
ronocosebix, Internet n/unu nHbix ceperucos Onepatopa v Bewarens).

5.3. MNpooomKkMTenbHOCTb COeAMHEHMUS NMPpU Nepedaye Heronocoson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga n3 TexHuyeckmx ocobeHHocTeln paboTel cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MaKkCUManbHY MNPOAOIMKUTENBHOCTL OAHOrO HEMPepbIBHOMO COeAMHEHUS B TakoW CeTU, KOoTopoe He
MoxeT 6blTb meHee 180 MuHYT. VHdopmaums O MakCMMarnbHOW MNPOAOIMKUTENbHOCTU COeAMHEHUs OOoBOAUTCH OO
ABGOHEHTOB B nopsiake, yCTaHOBMNEHHOM M. 11.2 HacToAWMX YCnoBui.

5.4. B uenax obecrneyeHus paBHOMEPHOW Harpy3kM Ha ceTb CBs3M U obecneveHuss SecnepebonHoOCTM ee paboTbl
OnepaTtop Bnpase B pamkax TapudHbIx nraHoB cbanaHcMpoBaTe 06bEMbI NOTpebnsemoro Tpadgrka AGOHEHTaMK, B TOM
yncne B 4acTu COKpaLLLEeHUS Takux 06BEMOB N(UNKN) UCKIMIOYEHUS HEOrpaHNYEHHOro noTpebnenne Tpadumka AGOHeHTamu.
5.5. lepedyeHb oOkasbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbiM nnaHom Onepartopa u
TapudpHbiM NnaHom Belatens, a Takke nepeyHeM JONONHUTENBHO 3aKa3aHHbIX UM YCryr.

lMpuocTtaHoBnNeHne okasaHus Ycnyr npou3BoAUTCA B Chnydasx W B MNOpsAdKe, YCTaHOBMEHHbIX OeNCTBYHOLMM
3aKoHO4aTenbCTBOM.

Mpu onnate Ycnyr nocpegcTBOM aBaHCOBOro nnaTexa (aBaHCOBLIM METOL pacyeToB) CTOPOHbI corfacoBanu
npogoskeHne okasaHmsa Onepatopom n Bewartenem ABGOHEHTY YCnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeacTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCME NPWU HanMyun YCTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEHKs.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOro cornaweHus ¢ ABOHEeHTOM Ha
YyCNOBUSAX Takoro cornawexus. Ecnn B cornaweHnn ¢ ABOHEHTOM He Ckas3aHO MHOEe, MEeTOA pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCH.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3mu Onepartopa

6.1. KayecTtBo noaBwmxxHOM pagmoTenedOoHHON CBA3N B 30He pafMonoKpbITUS CETU COOTBETCTBYET AencTeyowum B PP
TEXHUYECKMM HOPMaM N UMEKLIUMCH NULEH3USAM. TexHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBUMM C KOTOPbIMU
OKasblBalOTCA ycnyru cBs3u, pasmeuwleHbl Ha Cante Onepatopa u SBRSAOTCS HeOoTbemiiemMon 4YacTbio [orosopa.
OnepaTop npedocTaBnsaeT yCcrnyru CBA3M KPYrmoOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a MCKIIOYEHNEM NPoBeaeHNs C
cobnogeHnem  TpeboBaHM  OEWCTBYHOLLEro  3aKOHOAATENbCTBA,  JIMUEH3UM  HEeobXOAMMBIX  PEMOHTHBIX W
npodunakTnyeckmx pabot. Kpome TOro, KayecTBO MNOABWXHOM paanoTenedOoHHON CBSA3N MOXET yXyAwaTbCs,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONM3M NUHWA dnekTponepedady, B TOHHENAX W nogganax, nog
BO34encTBMeEM penbeda MECTHOCTM U HEGNAronpusATHLIX METEOPOSIOrMYECKUX YCIOBUNA.

6.2. MpepgoctaBnsemas ABOHEHTY NoAaBwXHas paguoTenedoHHas CBA3b B CUIY KOHCTPYKTMBHbBIX OCODEHHOCTEWN ceTu
3aBMCUT OT KadecTBa 060pyL0BaHMSA ONepaTopoB MECTHbIX NPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pYyAOBaHNSI ONepaTopoB
MEeXAYHapOAHOW U MEeXAYropoaHOW CBA3MN.

6.3. Onepatop v Bewatenb He HECYT OTBETCTBEHHOCTM 3a He4OCTaTKU YCMyr, BO3HMKLINE BCreACTBME UCMOMNb30BaHMSA
ABOHEHTOM HeucnpaBHOro, He OTBeYalLWero YCTaHOBMEHHbIM TpeboBaHWAM W He BXOAdAWEro B NepeyvyeHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem AOOHeEHTCKOro obopyaoBaHusi, nnb6o ABGOHEHTCKOro obopyaoBaHMsa unu



NPUKNagHoOro nporpamMmHoro obecrneyeHus, KoTopble ObiNM U3MEHeHbl UM MoaMdULMpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Bellatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBobOoXgawTCA OT OTBETCTBEHHOCTM 3a HecobniogeHue YCrnoBUW OKasaHus YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro MCnonb3oBaHnss AOOHeHTOM w/vnu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOrO OcyLecTBNeHMs AKTMBaLMKM Ycnyru, ocywlecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npMem curHana, CBSI3aHHbIX C MECTOM W YCMOBWUSIM pacnornioXeHusi ABOHEHTCKOro oOOpyooBaHUSA,  M3MEHEHUR,
WCKaXXeHWI ,HapyLLUEeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMKOYAs CONHEYHYID aKTMBHOCTb MNW HebnaronpusaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom U
Bewatenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHeHTa HeOJOCTOBEPHbIX CBEAEHWUN,
HenpeactaeneHus ABoHeHTom no 3anpocy Onepatopa v Belwatens AOKYMEHTOB, NoATBEPXAAlOLMX LOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHeEHTOM Ycrnyr ¢ HapyleHMeM HOpM UM TpeboBaHui 3akoHopaTenbcTBa PP, a Takke ycnosui
ABoHeHTCKOro forosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopme cornacus Ha 0bpaboTKy NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHY paboTy NpUKIagHOro MporpaMMHOro obecneyeHus,
NnocTaBnsieMoOro TpeTbel CTOPOHOM U He pekoMeHgoBaHHoro Onepatopom 1 Bewartenem, He oTBe4valwT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHOW ceTn «MHTepHeT», u 3a
B3aUMOAENCTBME MNPUKIAgHOro nporpaMmHoro obecneveHnss AGOHeHTCkoro obopyaoBaHuMs C  MPOrPaMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHy nHdopMauntio 06 Onepatope n Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsaemblX YCNyr, BbICTABMEHHbIX CHETax 3a okasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitua cetn OnepaTtopa, 0O
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke MHYH0 MHGOPMaLmLo,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. MNMony4yaTb c4eTa 3a OKasaHHble YCnyru no okoH4YaHuMn PacyeTHoro nepuoga B ycTaHoBNeHHOM [1oroBopom nopsigke.
7.3. B ycrtaHoBneHHom OnepatopomM u BelwaTtenem nopsioke U3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Bewarens B npegycCMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflacMe WM oTkas OT NPefocTaBneHus emy [OoCTyna K ycryram CBs3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 ot npegoctaBneHns ABOHEHTY AoCcTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM  onepaTtopamu  CBA3W,
odopmngaeTca nytem nogayn AbGoHeHTom OnepaTtopy MUCbMEHHOTO 3asiBNEHMS!, SBMSIIOLLErocs HEOTbEMIIEMOW YaCTbiO
HoroBopa, nnb6o uHbiM cnocobom, ycTtaHoBrneHHbIM Onepatopom. Takow OTKa3 AenCcTBYyeT C MOMEHTa €ro nonyvyeHus
Onepatopom.

7.5. ABOHeHT BMnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHWSA, B TOM 4ucrie, NpPeoCcTaBleHUs
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B LieNnsax WM criydasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycMmoTpeHa AerCTBYIOLWMMY HOPMATUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fwboe Bpems nyTtem HanpaeneHus OnepaTopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocad HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUsi
Onepatopom n Bellatenem ykasaHHOrO B HaCTOSILLIEM NYHKTE 3asBNEeHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYaLlen n.3.4. HacToALMX YCNoBUN.

7.6. ADOHEHT BnpaBe BbIpa3NTb CBOE COMMacve Ha BO3MOXHOCTb MOMyYeHUs MHGPOPMALMOHHBLIX PacChbIfOK, peknamMbl oT
Onepatopa, Bewartens, B Tom 4ucne o ToBapax/pabotax/ycnyrax n MHbIX oBbekTax peknamupoBaHus u/mnu obbekTax
NMHOPMUPOBAHUS TPETLUX MWL, PaCMPOCTPaHSAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun 06
ABOHeHTe B UuUenax MpoaBwkeHuss ToBapos/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBAHUS, B TOM 4uUcre, MyTem
OCYLLeCTBNEHNS MPAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLBLIO CPEACTB CBHA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycmMoTpeHa OeNCTBYLWUMU HOPMATMBHBIMK MpaBoBbIMK akTamu. B cnyuvae, korga Onepatop, Bewarens ssnstoTca
peknaMopacnpocTpaHuTensiMu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTtax/ycryrax u UHbIX 00beKTax peknammpoBaHns TPETbUX NUL,.

AOOHEHT BMpaBe BbIpa3WTb CBOE corracue Ha peanusauvio OnepaTopoM MEepPOMpUATUIA, HanpaBreHHbIX Ha
NPOTUBOLENCTBUE U NpefoTBpaLleHne HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takux
HexenaTernbHbIX BbI3OBOB C NpeoCTaBlEHNEM OTIIOXEHHOTO A4ocTyna K HUM ABOHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mboe Bpems nytem HanpaeneHuss OnepaTopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNIeHUs], SBMAOLErocd HeOTbEMIEMOWN YacTbio [oroBopa, nMbo MHbIM CnocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0TO03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUusi
OnepaTtopom 1 Bewarenem ykazaHHOrO B HAaCTOSILLEM MYHKTE 3aABNEHMS.

7.7. ABOHeHT-bM3M4eckoe NULO BNpaBe BbIpa3uTb B ycTaHoBreHHOM OnepaTtopoM Mnopsiake OTKa3 OT MONyvyeHus oT
Onepatopa nHdopMauun 06 n3MeHeHNn OENCTBYHOLNX TapudoB Ha Ycnyry B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.
Ecnn AGOHEHT-(hM3nYeckoe NMUO OTKasancst oT nonyyeHus oT Onepatopa uHdopMaumm o6 M3MeHeHUW LEeNCTBYIOLLNX
TapudoB Ha Ycnyrm B BMOE KOPOTKOMO TEKCTOBOrO COOOLUEHMS U He BblibMpan uHOM crnocob nonyveHus OaHHoW
nHdopmMaumm, BblbpaHHbIM ABOHEHTOM Cnocobom cyMTaeTcs nonyveHne WHdopMauum 06 M3MEHEHUWN OENCTBYHOLLMX
Tapudgos Onepartopa Ha Carte OnepaTopa.

7.8. AGOHEHT BnpaBe ykasaTb B kaydeCTBe ajpeca npenocTaBrneHust cueta 3a Ycnyrm Onepatopa un Bewatens agpec
SMNEKTPOHHOM MOYTbl NMOO NEepCcoOHUMULMPOBAHHYID cuUcTeMy camoobcnyxuBaHus OnepaTtopa. B Takom cnyyae



obsasarensctBa Onepatopa 1 Bewatens no npefocTaBneHUIO cyYeTa CUYUTAOTCH MOMHOCTBIO MCMOMHEHHBIMU MO daKTy
HanpaBneHus Onepatopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnseTcda cosgaternem wu/wnu ydpeguternem TeneBU3UOHHbBIX NporpaMm (TenekaHanos), BelaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKasaTbCs OT peknambl, NoNy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaHHOrO ABOHEHTCKOro 06opynoBaHuMs, OCYLLECTBNASETCS
aHanu3 Hanuuust JocTynma K CceTu nepefayn AadHblX. [locne npoBegeHuss aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
crnegyoLme BUabl aBTopusaunm:

e aBTOMAaTMYeckas aBTopu3aunsi npy Hanuyum cetn 3G;

e aBTOpM3aUMs NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;

e aBTOpM3aLMs NOCPEACTBOM CaMOCTOATENIbHOW HACTPOVKn ABOHEHTCKOro 000pyA0BaHUS C MOMOLLIbIO KOHCYbTauum

MacTepa-yCcTaHOBLUYKa.
Mocne npoBeaeHns npoueaypbl aBTopr3aumn ABOHEHTY 4OCTyNHbI Yenyrn OnepaTtopa v Ycnyru Bewarens.

7.11. ABoHeHT BnpaBe nonyyatb nHopmaumo 06 Ycnyrax, okasbiBaembix OnepatopoMm, 1 COCTOSIHUN pacHeToB 3a HuX, a
Takke WHYK WHGPOPMALMIO B 3MNEKTPOHHOM BuAE C UCNONb30BaHWMEM €OWHOro mnopTana rocygapCTBEHHbIX U
MyHULMNAnNbHbIX YCIYr NpY YCNOBUM TEXHUYECKOW peanu3aumm Takon Bo3mMoxXHocTu OnepaTopom.

Cratbsa 8. O6sa3aHHOCTU ABOHEeHTa

8.1. [lo 3akntoyeHus Jorosopa npegoctasute Onepartopy 1 BelwaTtento Heobxoammble 1 AOCTOBEPHbIE CBeaeHNs O cebe
B 0O0beme, npegycMOTpeHHOM [OoroBopoMm, M MOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsMM
OelcTBytoLero 3akoHogatensctBa P®. B crnyyae u3mMeHeHUs ykasaHHbIX cBefeHuii AGOHeHT 00s3aH B CpOK, He
NpeBbIWAWNIA  WEeCTUAEeCATM OHENW Mocre Takux W3MeHeHun, npepoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE OaHHbIE (NPW 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy JocTaBka byaet
NpoM3BOAUTLCS CO criegytoLlero nocrne nonyyeHnss Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece mecsiua).
8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeUCTBYHOWMUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewartens n HacTtosawmmm Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LENAX, a PaBHO He COBepLuaTb
AencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wunu Tpetbum nvuam, B TOM YMCME HE PacrnpoCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHUo  BPEQOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcudumumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTbh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3U, 0bopyaoBaHusi, nporpammHoro obecnedeHna Onepartopa, Bewatens u
TpeTbux nuy,.

8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy vnv ykasaHHOMY UM
YNonHOMOYEHHOMY nuUUy B COOTBETCTBUM C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npegnoxenvem (TapndHeiM nnaHoMm Onepatopa v TapudHbiM nnaHom BewaTenst) n HacToAWwMMU Y CnoBusiMu.

8.4. OcyllecTBNATbL CBOM NpaBa kak ABOHEeHTa NMYHO NMbo Yepes NpeacTaBuTeNs, 4ENCTBYIOLErO HA OCHOBaHMM 3aKoHa
unn gosepeHHoCcTU. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOIMKHA ObITb YAOCTOBEpEeHa HoTapuanbHO nubo
ocdhopmMreHa WHbIM  OOMyCKaembiM AENCTBYIOLWMM  3aKOHOAATEeNbCTBOM  CMOCOOOM, MO3BOMASIOWMM  OOCTOBEPHO
onpenenuTb hakT ee Bblgayn N1LOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HPUAMYECKOrO NnuLia JOImKHaA ObiTh
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBepLUEHHble C
ucnonb3oBaHnem Kogosoro crnoea n/vnu nocne ngeHTudurkaumm, npoiaeHHon B nopsigke, onpegeneHHoMm OnepaTtopom
n Bewatenem, cumtaoTca npov3BefeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [eicTBusA, cBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplUeHHble ¢ ABOHEHTCKMM 00OopyAoBaHWEM, C BKMOYEHHOW B Hero SIM-kapTon ABGOHeHTa, cuyuTaroTcs
COBEpPLUEHHBIMM OT UMEHW U B UMHTepecax AboHeHTa. [encteusa [Nonb3oBatens AOOHeHTa - tpuauyeckoro nvua
(vHoMBMAYyanbHOro NpeanpuHUMaTens) no NpPeAoCcTaBNeHMI0 AaHHbIX 0 cebe B nopsake u cnocobamu, yCTaHOBEHHbLIMU
OnepaTopom, BKMoYasi, HO He orpaHu4MBasicb, NyteM ux BHeceHust B ECUA, cuutatotca genctBusmn ABOHeHTa no
WCMOMHEHNIO MpeayCMOTPEHHON 3aKkoHOAAaTEeNbCTBOM 00SA3aHHOCTM NPefoCTaBNATb [OCTOBEPHble CBedEeHUs O
Monb3oBatenax AGoHeHTa. B cnyyae okasaHua ABOHeHTYy - opuaunyeckomy nudy  (MHOUBMAYanbHOMY
npegnpyvHUMaTento) ycnyr NoABWXXHOW paguotenedOHHOW CBA3WM W/MAW yCcryr NoaBUXKHOM paavoTenedOHHON CBA3W B
uensix obecneyeHmss PYHKLUMOHMPOBAHUA MOMb3oBaTeNnbCKkoro obopyaoBaHMs (OKOHEeYHOro obopyaoBaHus), B KOTOPOM
ncnonb3yeTca WAEHTUPUKALUMOHHBIN MOAYNb, AOOHEHT-lopuanveckoe nuuo (MHAUBMAYANbHLIN NpeanpuHUMaTens)
cornawaetcea Ha nepegady OnepaTopy BHeceHHbix B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/vwnn 8.11 Hactoswmux
Ycnosun.

8.5. Coobwarte OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce
obs3aTenbcTBa nNo onnate Ycnyr, BAAOTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa NUCbMEHHOIO 3asiBeHust
06 yTtpaTe SIM-KkapTbl, BMeKyLLero npekpaiwieHne obcnyxunBanuns aaHHon SIM-kapTbl OnepaTopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JanbHeNLEero NCnonb30BaHWs No Ha3HaYeHUIo.

8.6. Bo u30exaHue BO3MOXHOIO BO3HUKHOBEHUSI MOMEX M MHOM OMacHOW cuTyaumm wucnonb3oBaTtb ABOHEHTCKOe
obopygoBaHne C cobnogeHMem YCTaHOBIMEHHbIX MpPaBUil M OrpaHnyeHun (B 4acTHOCTW, C Y4eTOM 3anpeTa
MCMOMb30BaHMS B feTaTelbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NPeanpuUaATUSAX, OpraHu3aumsx, y4pexnoeHusx u B ApPYrnx MecTax, rae CyLeCcTBYeT OrpaHMyYeHue Ha WCMosfb3oBaHMEe
paguonepegarLmnx yCTPOUCTB).

8.7. Wcnonb3oBaTtb Ans NOAKMHOYEHUS K ceTu cBA3n ADOHEHTCKOe 00opyaoBaHUE, COOTBETCTBYHOLLEE YCTAHOBIEHHBLIM
HOpMaTUBHbIM TpeboBaHMAM AN AAHHOIO BUAA YCIyr CBA3M.

8.8. AGoHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyMNa TpeTbMX §uL K cogepxawencss Ha SlM-kapte
3almpoBaHHOM MHOPMALLMK, COCTaBAOLLEN KOMMepUeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBeplUaTh C 3awundpoBaHHON MHdOpMaumen, cogepxalwencsa Ha SIM-
KapTe, B TOM 4Yucne, C YHUKanbHbIM uaeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyecknum
knoyom AboHeHTa (Ki) cnegywoume OencTBUA:  M3MEHEHWEe, U3BMNEYeHMe, KOMuMpoBaHWe, pasMHOXEHUe,



pacnpocTpaHeHue, MNepeHOC Ha [ApyrMe HOCUTENW, WHble NPOoTUBONpaBHble AencTBus, ABOHEHT 006s3yeTcs He
nsrotaBnueatb AybnukatoB SIM-kapTbl unu kKapT, cogepxawux uHdopmauuio ¢ Asyx unu 6onee SIM-kapt, u
obecneuntb HEBO3MOXHOCTb TakMX OENCTBUA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHus AGOHEHTOM AaHHOM
06583aHHOCTY, OH HeceT obsA3aTenbCcTBa NO onraTe B NOHOM 06beMe OKa3aHHbIX YCnyr, NONYYEHHbIX C NCMOSb30BaHNEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. ABOHeHT-topManyeckoe NuuUo (MHAMBMAYanNbHbLIN NpeanpuHMartens) 06a3aH npegoctanate OnepaTopy B TedeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHust o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro npegnpuHUMarens), cogepXxawue damMmunun, MMeHa, oTyecTBa (MpW Hanuuuu), AaTbl POXOEHWS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSILLEro JIMYHOCTL (HaumMeHoBaHWe, cepusi U HOMep, AaTta Bblgadn, HanMeHOBaHue
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABOHeHTa -
topuanydeckoro nuua (MHAMBMAyansHoro npeanpuHumartens) — npegoctaBnsatb OnepaTtopy u B ECUA cooTBeTcTBYIOLME
JOCTOBepHble cBedeHMs O HoBbix [lonb3oBaTtenax Ycnyr ABOHeHTa - puaudeckoro nuua (MHOUBMAYanbHOro
npeanpuvHumarens) He no3gHee 15 agHel co gHA nepepjadm uM  SIM-kapTel, €CnM UHOE He npeayCcMOTPEHO
3akoHogartensctBoM Poccunckon depepauun. WHdopmauna o HeJOCTOBEPHOCTUM MPEeLOCTaBrEHHbIX CBefeHun o6
AbGoHeHTe-topnanyeckom nuue (MHOMBMAYyanbHOM npegnpuHumarene) w/unum o nonb3oBaTenax Ycnyr ABGOHeHTa-
lopyanMdeckoro  nuua  (MHAMBMAOyanbHOTO  MpeanpuHMMaTensl)  HanpaBndetca  TakoMy  ADOHEHTY  yepes
NepcoHNUUNPOBaHHYO cMCcTeEMY camoobcnyxmBaHusa OnepaTopa, a Takke No agpecy 3NeKTPOHHOW MOYTbI, YKa3aHHOMY
B Joroeope, ecnm ABoHeHTOM BbIOpaH Takow cnocob mpepocTaBneHns uHdopmaumm. B crnyyae nameHeHus cocTaBsa
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOMb3yeMOM Mnpu (PYHKUMOHMPOBAHWM MOMb30BaTENbCKOro 060pyaoBaHus
(okoHeuHoro obopyanoBaHus), agpece AGOHEHTa Mnn agpece yCTaHOBKM NOMb30BaTeNbCKOro 060pyaoBaHms (OKOHEYHOTO
obopyaoBaHusl) U OpYrux CBEAEHWI, MO3BOMSIOWMX uaeHTMdMUMpoBaTb ABOOHEHTa WnM ero nonb3oBaTenbCKoe
obopynoBaHune (okoHeyHoe obopygoBaHue), ABOHEHT - lopuamnyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
BHOCUT cooTBeTCTBYoLWwme nsmeHeHns B ECUA B TedeHue 3 (Tpex) paboyumx gHen co AHA M3MEHEHUs Takux CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe NUUO (MHAMBMOYAnNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3dyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (wHgmsupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctsoMm. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUONYECKUM
nmuomMm (MHOMBWMAYyanbHbIM NpeanpuHUMarenem) Takue cBedeHus OOMKHbl OblTb noAaTBepxaeHbl [lonb3oBaTtenem
Ycnyramuy ¢ Mcnonb3oBaHUEM €AMHOTO NnopTara rocy4apCTBEHHbIX U MyHULMNANbHbIX YCITyT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcd ABOHEHTY - Iopuandeckomy nuuy (MHAMBMAYyansHOMY NpeanpuHUMaTento) B
uensix obecneyeHms PYHKLUMOHNPOBAHUSA Mob3oBaTenbckoro obopyaoBaHMs (OKOHEYHOro obopyaoBaHMs), B KOTOPOM
NCNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT - opuandeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA poctoBepHble cBegeHus 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMOoM Mnpu (PyHKLUMOHMPOBaHWUU
nonb3oBaTenbckoro obopygoBaHus (OkoHeyHoro obopygoBaHus), agpece AOOHeHTa unM  agpece YCTaHOBKU
nonb3oBaTenbCKoro  obopyaoBaHWss  (OKOHeYyHoro  obopygoBaHMs) W ApyrMe  CBefeHus,  nossonswolne
naeHtudpmumposate ABoHeHTa WM ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopygoBaHue), B nopsgke,
YyCTaHOBMEHHOM OEWCTBYIOLMM 3akoHodaTensCcTBoMm. OnepaTop okasbiBaeT Ycnyrn ABOHEHTY - lopuauvyeckomy nvuy
(vHaMBMAOyansHOMY npeanpuHumaTento) B uensax obecnevyeHns OyHKLMOHMPOBaAHMS NOMb30BATENLCKOro 000pyaA0OBaHUSA
(okoHeyHoro obopynoBaHust), B KOTOPOM UCMONb3yeTCsl MAEHTUMUKALNOHHBIA MOAYMb, TOMBKO MPU YCNOBUN BHECEHWS
AaHHbIx cBegeHun B ECUA B cpokn, yCTaHOBMEHHble AEWCTBYOLWMM 3akoHodaTenocTBoM.8.12. ABGoHeHT ob6sA3yeTcs
nonyy4atb Ycnyrm TOMbKO AONsl NIMYHOrO NPOCMOTpa M TONbKO Ha Tepputopun P®. Ecnu uMHOe He npeaycMoTpeHo
HacToAWMMM YcnoBusiMM, ADOHEHT BMpaBe OCYLECTBMAATb MPOCMOTP TENEBU3MOHHBIX MPOrpaMMm TOMBbKO B KUIbIX
NMOMELLEHMAX, KOTOPbIE HE UCMOMBL3YIOTCA ANA NPeanpUHMMATENBCKOM UM MHON KOMMEPYECKOWN AeATENBHOCTN.

8.13. AGOHEHT npuHUMaEeT Ha cebsa BeCb puck npocMoTpa [lakeTa (BkroYass BO3MOXHYK HEOOXOAMMOCTbL CObMNoaeHs
PEeXMMOB MPOCMOTPA: OrpaHMyeHmns No BO3pacTy; NCMXMYECKOMY COCTOSHMIO U T.M.), @ Takke cormnalaeTcs C BO3MOXHbIM
NosiBIIeHNEM OLLUMOOK, TEXHUYECKMX COOEB UMM TEXHOMOIMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHUa YCnyr.

8.14. AGoHeHT o00si3yeTcsa OoBoauTb OO0 cBefeHust [Monb3oBatenen ycrnoBuss ABGOHEHTCKOro [AoroBopa B Lensix
Haanexatllero okasaHusa Ycnyr.

8.14. ADOHeHT, 3akntodas [oroBop, MOATBEPXOAET, Y4TO OH [JEWCTBYET B CBOEM WHTEpPece, W OCHOBHOW LENblo
YCTaHOBNEHMS OernoBbiX OTHOWeEHUA ¢ OnepaTtopoM siBnsieTca nony4veHue Ycnyr. B uHom cnydae B Lensx MCnorHeHus
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBum neranu3aumm (OTMbIBAHWUIO)
OOX0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWUIO Teppopuamay AOOHEHT 00si3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHny Jjorosopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpaXaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHue), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefeHWi M OaHHbIX, BKMYas cBegeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTtento, B TOM yncne (HO He orpaHMyMBasCh) B Lensax ucnonHeHus Onepatopom 1 Belwatenem BO3NOXEHHbIX HA HUX
HOPMAaTUBHbIMU NPABOBbIMU akTaMn 0653aHHOCTEN (B YaCTHOCTU B cdhepe NPOTMBOAENCTBUS neranm3aumm (OTMbIBaHUIO)
[0X000B, NOMYYEHHbIX MPECTYMHbLIM MyTeEM, U (PMHAHCMPOBaHMIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHne
yKa3aHHbIX CBEAEHWUI U JaHHbIX MOXET ocywecTBnAaTbcs Onepatopom 1 BewaTtenem, B TOM YMcne U3 rocygapCTBEHHbIX,
MYHULMNAMbHBIX Y MHBIX MHOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABGOHeHT, 3akntoyas [oroBop, NoaoTBEPXOAET, YTO OH He SIBNSAETCA WMHOCTPAHHbIM MyONMUYHBIM AOMMKHOCTHBIM
nnLOM, ero cynpyrom(-ou), 6rmM3kMM poACTBEHHMKOM (POLACTBEHHUKOM MO MPSIMON BOCXOOSALLEN UM HUCXOASILLEW NUHUM
(poouTtenem n pebeHkoM, AenyLikon, 6abyLIKoi U BHYKOM WM BHYYKOWM), MOMTHOPOAHLIM (-OM) U HEMOMHOPOAHLIM (-ON)
6GpaToM M CecTpow, YCbIHOBUTENEM U YCbIHOBIIEHHBIM), LOIPKHOCTHBLIM JIMLLOM MYONMYHBLIX MEXAYHAPOAHbIX OpraHnu3aLmn,
nMUoM, 3aMellalLwwmx (3aHMMaroWwmnx) rocygapcTBeHHble AormkHOCTM P®, gomkHocTn uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pgomkHocTu dhegepanbHOM rocyaapCTBEHHOM CryxObl, HasHavyeHWe Ha KoTopble U
ocBOBOXAEHME OT KOTOpbIX ocyllecTBnsatoTcsa NpesunaeHTom PO nnn MNpasutensctsom PO, nomkHocTn B LleHTpansHoM
GaHke P®, rocygapCTBEHHbIX KOpnopauusx WM WHbIX OpraHusauusix, co3gaHHbix P® Ha ocHoBaHuu depepanbHbixX



3aKOHOB, BKIMOYEHHbLIE B NEPEeYHn OoSmKHOCTERN, onpeaensiemble NpesmaeHTom P®. B uenax ucnonHeHusa tpeboBaHumn
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAEenCTBMM neranusaumm (OTMbIBaHWIO) [OXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U (PMHaHCMPOBaHMIO Teppopusmay» B cnydae ecnu ABGOHEHT OTHOCUTCS K OOHOW K3
YKa3aHHbIX KaTeropuv nuy npu 3aknodeHun [oroBopa w/vnn BO BpeMsa €ro WUCNOMNHEHWs, To OH 006sa3aH
He3ameanuTenbHO yBegoMuTb 06 aToM OnepaTtopa, a Takke MNpPefoCTaBUTb BCHO HEOOXOOAUMYK OOMOSNTHUTENbHYHO
MHOpMaLMIO, OTHOCSALLYHOCS K AaHHOMY haKTy.

Cratbsa 9. [lpaBa OnepaTtopa un Bewarens

9.1. OnpenenaTb yCnoBus okasaHusa Ycnyr, B TOM uucne TapudHbix nnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr u/unm BHECEHUSI U3MEHEHMS1 B OENCTBYKOLWME YCNOBUS OkasaHusa Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKe.

9.2. MNMpunocTaHaBnNuBaTh okaszaHue Ycnyr B cnydae HapyweHus AGOHEHTOM MOSOXeHWI HacToAwmx Ycnoeun (Joroeopa),
B TOM YMCIe HapyLLIEHNs CPOKOB onnaThl YCnyr, a paBHO npu HecobniogeHun ABOHEHTOM HOPMaTUBHbLIX MPaBOBbIX aKTOB
B 0o6nactu CBS3M - BMNMAOTb A0 YCTpaHeHus HapylweHuin. [pruocTaHOoBNEeHWe okasaHus yCnyr AN HYX4 OpraHoB
rocy4apCTBEHHOWN BracTu, Hy»x4 00OpOHbI CTpaHbl, 6e30MacHOCTN rocydapcTea u obecneyeHns mpaBonopsigka, a Takke
ONA HYXO WHbIX rocydapCTBEHHbLIX OpraHoB, OpraHOB MECTHOrO CaMOyrpaBneHWs W opraHusauuMi B criyvyae, ecnu
bvHaHCUpOBaHME OKa3aHWs [OaHHbIX YCINyr OCYLLEeCTBMSAETCA 3a cyeT cpenctB OlompkeToB OOOKETHOW CUCTEMBI
Poccuiickon ®epepauuu, ocyLLecTBnseTca B nopsake, ycTaHOBMEHHOM 3aKOHOA4ATEeNbCTBOM O CBA3MW.

9.3. Bewartenb BnpaBe NpMOCTaHOBUTbL MNpepocTaBrnieHne ABOHeHTy Ycnyr 6e3 kakonm-nmbo KommneHcauum B cry4vae
Heonnatel AbBoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT oOka3aHMe Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHUSA OMNnavyeHHoro nepvoga okasaHua Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nmnatbl 3a Ycnyru
Bewartens Ha odepegHon nepwog. o wucteyeHun 9 (OeBsatn) mecsaues, B crnyyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMONMHeHUs ABOHeHTCKOro gorosopa 6es
npeaBapuTenbHOro YyBeAOMINEHMS UK KAKON-NBOo KoMMeHcaunm.

9.4. B cny4ae HewucnonHeHuss ABOHEHTOM 00s3aTenbCTB MO onnaTte Ycnyr B CPOKW, YyCTaHOBMEHHble B [lorosope,
OnepaTtop n/vnu BewaTenb BnpaBe B3bICKaTb 3a40/PKEHHOCTb MO UCMONTHUTENBHOW HAANMUCK HoTapuyca.

9.5. lNpwn ypesBblHYalHbIX CUTYaLMAX NPUMPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnn Bewartens B nopsgke,
onpeferneHHoM 3aKoHOAaTeNbCTBOM, BpaBe BPEeMEHHO NpeKkpaTUTb UNKU OrpaHNyYUTb OKasaHue ycryr. YNnorHOMOYEHHbIe
rocygapCcTBeHHble oOpraHbl B COOTBETCTBUM C 3akoHogaTenocTBoM Poccuiickon degepaumm MMeOT MNpaBo Ha
npuopuTeTHOE Nornb3oBaHne Ycnyramu Onepartopa n Ycnyramu Beuwatens.

9.6. OnepaTop BnpaBe HanpaenATb MHQopmauuo 06 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, a TaKkKe MWHYH0
NMHOPMALMIO B 3NEKTPOHHOM BMAE C UCMOfMb30BaHWEM e4MHOro noprana rocyAapCTBEHHbIX U MyHULMNAMNbHbBIX YCRyr
npu YCNOBUM TEXHNYECKOW peanu3aunmn Takon BO3MOXXHOCTH OnepaTtopom.

9.7. Mpw okazaHMn TenemaTu4eckux ycrnyr, ycryr no nepegaye AaHHbiXx ADOHEHTY-rpaxgaHuHy 6e3 B3avmaHus nnatbl B
YyacTu npepocTaBneHWss goctyna K caWtam B ceTu "VIHTepHeT", WHdOpMauUMOHHLIM cucTemMaMm W nporpaMmmam Ans
3NEKTPOHHbIX  BbIYUCIAUTENBHBIX  MAaLUUH, BKMOYEHHbIM B MNEepeyvYeHb OTEYECTBEHHbIX COLMANbHO  3HAYMMbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEensxX NOATBepxAeHus rpaxgaHctea Poccunckon ®egepaumn ABGOHeHTa-rpakgaHuHa
Onepatop BnpaBse ucnonb3oBatb ECUA npu Hannyuum y ABGOHEHTa-rpaxaaHuHa noATBepXXOEHHOW y4eTHOW 3anvcu B
cucTeme.

9.8. lMpu okazaHMn WUHMOPMALMOHHO-CNpaBoYHbIX ycnyr OnepaTtop BhnpaBe MpPouM3BOAWUTb huKcaumio obpalleHus,
cofepXaHusi Takoro obpalleHns u pesynbtata Takoro obpaileHuss AboHeHTa unu Nonb3oBaTtensa no nwbomy kKaHany
cBSA3uM B Ntobom Buae (3anunck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpamMmmbl, 3annck gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npwu 3akntoyeHnn [loroBopa HeOOX0AMMY 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCNoBusiX OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLUMX NULEH3UA, Ha OCHOBAHUM KOTOPbIX OKasblBaOTCA YCnyru,
TapuHbIX NnaHax, Nopsiake 1 YCNnoBusaxX onnaTbl Ycnyr, 30He paguonoKpbiTUA ceTn U 30He NOKPbITUS CYTHYKA, a TakKe
NHYIO MHpOpMaLUo, NPeayCMOTPEHHYIO AECTBYIOLWMM 3aKoHo4aTenscTBom Pd.

10.2. MopgkntounTb ABOHEHTa K CBOEW CETU CBA3N, BblAeNUTb AGOHEHTY B MONb30BaHWE Ha nepuog gencreus [orosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO WAEHTUdUKAUUM N oka3biBaTb AOOHEHTY Ycrnyrmu B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06GBHEMOM.

10.3. OpranusoBaTb GecnnaTHOe M KPYrnOCYTOYHOE KOHCYNbTMPOBAHME MO BOMPOCaM MOfb30BaHWS Ycnyramm wu
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTb vHdopmauuio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTua ceTtn, 3oHe
MOKPbITUSI CYTHWMKA, HacTpomnkax ADOHEHTCKOro obopygoBaHus Ans nofb3oBaHus Ycnyramum Onepartopa v Ycnyramu
Bewarens, coctosiHum Jluyesoro cyeta AGOHEHTa M O 3a40JPKEHHOCTU MO onriaTte YCnyr.

10.4. MpepocTtaBnuTe AGOHEHTY BO3MOXHOCTL KPYriOCyTOYHOro 6ecnnaTHOro Bbi3oBa 3KCTPEHHbLIX ONepaTUBHbIX CIy0, B
TOM 4YWCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOWA MOMOLLW, aBapuAHOW ra3oBOn CryXObl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcel Tepputopmm Poccum ons Kaxaowm 3KCTPEHHOW OnepaTBHON CIyXObl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCnyrm Ha ocHoBaHwM nokasaHum ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yembix Beuwatenem, B nopsake, nNpegycCMOTPEHHOM HacTOAWMMU  YCROBUAMU W
JoroBopom, No pekBusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHOoweHun ADOHEHTOB — HOPUOANYECKMX §NUL (MHAMBUAYanbHbIX npegnpuHumaTenen) Onepatop 00si3aH
npoBepsATb cBefeHus, ykasaHHble B n. 8.10. HacTodwwmx Ycnosuii. Ecnu Takue cBegeHUsa OTCYTCTBYIOT UMW HE SIBNSAOTCA
noctoBepHbiMK, Onepatop 06s13aH He OKasbiBaTb B OTHOLEHWM [AaHHOrO ABOHEHTCKOro Homepa YcCryru, o 4em
yBegomnsaeT ABoHeHTa - lopuagudeckoe nuuo (MHAUBMAYanbLHOro npeanpuHUMaTtens), U B cnydae OTCYTCTBUSA OTBeTa B
YCTaHOBIEHHbIV CPOK MUCKMoYaeT n3 [loroBopa ykaszaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.



10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aUMOHHbIE Mepbl AN1S 3aLWWTbl NePCOHanbHbLIX AaHHbIX AGOHeHTa 1 cobnogatb
WHble YCTaHOBIEHHbIe TpeboBaHus K obecneveHnto KOHpMaeHLManbHOCTU cBeaeHnn 06 ABoHeHTe.

10.8. CobnogaTte yctaHoBneHHble OnepaTopoM u Bewatenem cpokum wn MNOpPSAOK YCTPaHEHUS HEUCNPaBHOCTEN,
nNpenaTCTBYIOLLMX NoNb30BaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop 1 BewaTenbs ocBoboXaarTCs OT OTBETCTBEHHOCTM 3a HEUCTMOMHEHNE UNN HEHaAEeXallee UCMNONHEeHne
NPUHATBLIX Ha cebs obasaTenscTB No oroBopy, ecnu nx HEUCMOSNTHEHVE UMW HeHagnexallee UCMOoMHEHNe Npou3oLuso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUSMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIX [JoroBopax npegoctasnsetcs ABoHeHTY cnocobom, onpeaeneHHsim OnepaTopom -
yepe3 NepcoHNUUUPOBaHHYD cucTemy camoobcenyxumBaHua Onepartopa, a Takke Mo agpecy 3MEeKTPOHHOW MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocod npegocTaBneHns HopmaLum.

10.11. B cnyyae npuBnevyennss OnepatopoM u(unu) BelwaTtenem Tpetbero nuua gns ocywecterneHns ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOENCTBUS MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(unm) Bewatens, unu nuuo,
gencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT o6 aTom
AbGoHeHTa - [OOMKHMKA B TeudyeHue Tpuauatm pabounmx AHEeW nyTteM HanpasfneHuss no nodyte 6GecKOHBEPTHbIM
oTnpasfneHneM Unm NpoCTbiM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMINEHNS.

10.12. lNpwn okasaHWM TenemaTuMyecKux ycnyr, ycrnyr no nepegadye AaHHblx OnepaTtop 00s13aH OkasbiBaTb YcCnyru
AGOHeHTY-rpaxgaHnHy 6e3 B3MMaHuWsi nnatbl B 4acTWU NpefocTaBlieHus [octyna Kk cantam B cetu "MHTepHet",
MHPOPMALIMOHHBIM CUCTEMaM U MporpaMmamM AN 3NEKTPOHHbIX BbIYMCIMTENbHbIX MalUWH, BKIOYEHHBIM B NepeyeHb
OTEYECTBEHHbIX COUManbHO 3HAa4YMMbIX MH(OPMALMOHHBIX PECYPCOB B MOpsiAKe, Ha YcrnoBusix KU cnocobamu,
YyCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHOA4ATENBCTBOM O CBS3U.

Paspen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca Onepatopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeguHeHus, EguHnua Tapudmkaumm Ycnyr n nopsagok onnatbl HeMonHon EavHuubl Tapudmkaumm ycTaHaBnmvBaloTcs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nraHax cogepxaTcs CBEAEHNS O CPOKE U
TeppuTopum ero gencteus. lNMopsagok Tapudmkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. ViHdopmMauma o pencTBylomMX M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npeaocTaBnsieTcs B Mectax paboTtel ¢ AGOHEHTaMn 1M pO3HMYHOW peanusauun ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcs Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBUU C HACTOALWMMYK YcnoBussMu ABOHEHT ykasbiBaeT BbiOpaHHOE UM K3
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCNoBUsi KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa n Bewatena ogHoBpeMeHHO K BkntodaoT B cebsa TapudHbin nnaH Onepatopa u TapudHbI nnaH
Bewarens. MNpu aTom BbiopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbio [loroeopa.

Crtatbs 12. MeToAbl pacyeToB

12.1. TpyMeHUMBbIA NpU OKasaHuM YCryrn MeTo4 pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapudHoe npegnoxeHue BkwoyaeT TapudHbn nnaH Onepatopa W TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefensioTca OnepaTopom v Belwatenem u yctaHaBnvealoTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBefeHuss AGOHEHTa MHbIM CMoco6oMm.

12.2. Hacrosuwumu YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda MoryT npUMEHSTLCH
aBaHCOBbIN UITN KPeaAUTHLIN METOAbl pac4eTOoB.

12.3. ABaHCOBbI MeToA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Havana okasaHus Ycnyr BHOCMT Ha JlvueBow cuyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii Onepatopom M Bellatenem nonoxuTenbHbIn ocTaTtok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (bakTUYeCKM OKa3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbIX MnaTtexen onpegenstoTcs camum ABOHEHTOM, Mcxoas M3 npeanonaraeMoro obbema noTpedneHus
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeaoxeHus.

B cnyyae, ecnv aTo npeagycMOTPeEHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBELIN NaTeXx B YyCTAaHOBMEHHOW TapudHbIM NpeasnoxeHmem cymme, nocne yero OnepaTtop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3M 1 BelaTens HaunHaeT okasaHue Ycnyr.

Bos3o6HoBReHne npegoctaBneHns Ycnyr nNocne nepvoga WX HeoKasaHws B CBA3W C OTCyTCTBMEM Ha JlnueBom cuyete
MONOXMNTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCne MOCTYyNneHus Ha cveT unm B kaccy Onepatopa wnu B Kaccy
YNOMHOMOY€EHHOrO NnLa 0YepeaHOro aBaHCOBOro nnarexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JlueBom cueTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06sa3aTenbcTB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONMOXUTENbHbIA OCTaToOK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTM OT MEpPeyHs,
obbema Ycnyr n TapudHoro npegnoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHWE npedocTaBneHns Ycnyr nocne
nepvoda MX HeokasaHusi B CBA3M C OOCTUXKEHMEM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpoun3BOAMTCA
nocne nononHexHus JivueBoro cyeta AOOHEHTA [0 CyMMbl, NpPEBbILAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
MHdopMaLmio 0 HECHUXKAaeEMOM MOMNOXUTENBHOM ocTaTke ADOHEHT MoXeT nony4ntb y Onepartopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTOXEHHOro nnaTtexa ABOOHEHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHoMm
nepuoge B COOTBETCTBMM C HacToswmmMm Ycnosusamu n fJorosopom. Onnata NpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,



obbemoM noTpebreHHbIx AGOHEHTOM Ycnyr 1 BelGpaHHbIM TapudHbIM NpeanoxXeHneMm.

VcnonHeHne o6s3aTensCTB MO onnate akTuyYeckn okasaHHbiXx Ycnyr obecneumBaetcd BHeceHMeM ABGOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHuss A6oHeHTOM o06s3aTenbCTB MO onnate okasaHHbiXx Ycnyr, Onepatop u BelaTtenb BnpaBe Hanpasutb
BHECEHHbIE B KayecTBe obecnevyeHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a hakTMyecku OkasdaHHble YCnyru, onpefensercss Ha OocHOoBaHMM nokasaHui ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACcTB, UCMoNnb3yeMbix BewwaTtenem.

OnepaTtop n Bewartenb BnpaBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY no ogHomy [loroBopy, Npy AOCTUXEHUU
koTopbix Onepatop 1 Bewartenb umeet NpaBo OrpaHWYUTbL WU NPeKpaTUTb OkadaHue Ycnyr no JluueBomy cHeTy vmm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CHeT 3a
daKkTUyeckn okasaHHble YCnyru, KOTOpbI AOMKeH OblTb OnfayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHomn cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuo BpeMeHW, MpPOOOIKUTENbHOCTBIO MeHblle PacyetHoro nepuoga. lpu He
NOCTyNMeHnn B CPOK Ha cdeT mnm B kaccy Onepatopa unvM B Kaccy YMNOMHOMOYEHHOrO Nnuua AEeHEeXHbIX CPeacTs,
OOCTaTOYHbIX Ana onnaTtbl okasaHHbix Ycnyr, OnepaTtop u Belwatens BnpaBe orpaHuunte O6bem npegocTaBnsieMblX
Ycnyr unm nonHOCTbI0 MpeKkpaTuTb NpedocTaBrieHne YCnyr 40 NOCTYMNEHNs COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YMNONHOMOYEHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenaTtbca OnepaTtopom (B YacTu ycnyr Onepatopa) n/wnu BewaTenem (B yactu ycnyr Belwarensi) B 3aBucMMocTu
OT nepeyHs, obbema u ctoumoctn (TapudHOro NpeanoXeHns) CNonb3yembiX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepatopa wvnvM B Kaccy YMNOMHOMOYEHHOrO fvua W3MAULWHUX CYMM,
ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble€ W3MWLIHME CYMMbl MCMONb3YIOTCA ANA pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbii nepunog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETAHMSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

CraTtbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop n Bewartenb exemecayHo B TeueHue 5 ([19T1) kaneHgapHbIX AHEW C MOMEHTa OKOH4YaHus PacyeTHoro
nepuoda BbicTaBngeT AOGOHEHTY cYeT B COOTBETCTBMU C BblIOpPaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokasaHun ACP OnepaTopa m nporpammHoO-annapaTtHbIX
cpeacTB, ucnonb3yembix Bewartenem. CueT sBnseTca nogTBepxaeHveMm dakta M obbema okasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. Cymmbl K onnaTe, HauyucreHHble 3a okasaHHble Ycnyrn Onepatopa n Ycnyrn Bewartens, ykasblBalOTCa B cyeTe
OTAErbHO.

13.3. B Teuenne 10 (OecdAtn) paboumx gHen C mMomeHTa OkoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneumnBatoT npegoctasneHve ABOHEHTY cyeTa B nopsake n cnocobom, onpegeneHHsim B [loroBope. B cnyyae ecnu
ABOHeHT—uM3nyeckoe nuUo He cornacosan B [oroBope WHoW crnoco® MpeaocTaBreHus cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM NpefoCTaBfieHUs cyeTa cuuTaeTcs nonyyeHue cyeta B oduce Onepatopa wnu Bewartens. B
cnyyae ecnm ABOHEHT — opuguyeckoe nuuo (MHAMBMAYanbHBIN NpegnpuHuMarens) He ykasan B [Jorosope cnocob u
(vnn) agpec npegocTaBneHns cyeta, TO COrnacoBaHHbIM CNocoboM u (Mnu) agpecom nNpegocTaBneHns cyeTa aBnseTcs
3MNEKTPOHHbBIM aapec NepCcoHNMPULMPOBAHHOW cucTeMbl camoobenyxmnsaHua Onepartopa, vepes koTopyto ABOHEHTOM —
lopManMdeCcKkUM nNuuomM (MHAMBMAYanbHBIM NpeanpuHMMaTenemM) ocyLecTBASeTCcs OCTYN K cBeAeHnsaM 06 okasbiBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ Onepatopom u nHon nHdopmaumm (JIn4HbIn kKabUHeT).

13.4. CueT gonxeH 6bITb onnayeH ABOHEHTOM B Te4eHWe yKasaHHOro B HEM CpokKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He ABMSeTCA OCHOBaHWeM AN oTkasda OT onnaTtbl
ABOHEHTOM YCnyr Unn OCHOBaHMEM A1 NOflyYeHMs OTCPOYKU, PAcCpOYKM Mo onnare.

13.6. lpu npepoctaBneHMn HOBbIX ABOHEHTCKUX HOMepoB ABOHEHTY BbICTaBnsdeTcs cyeT, BKMA4awwmi B cebs
aBaHCOBbIN WM Apyrue nnaTexu, B COOTBETCTBMU C BblbpaHHbIM ABOHEHTOM nepeyHeM, obbeMom Ycnyr u TapudHbim
npeanoxeHvem. Onepatop W Bewartenb BnpaBe He npegocTaBnsaATb ABOHeHTY Ycnyrm [O  NOCTynneHus
COOTBETCTBYHOLLMX CYMM Ha c4eT unm B kaccy OnepaTopa unm B Kaccy YNONHOMOYEHHOro nuua.

13.7 N3BeLeHus, yBegomneHns u apyrue oduumnanbHble matepuansl Onepartopa v BewaTtens moryT 6biTb NOMeLLeHbl B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegoctasnsemori ABOHEHTY, Ha CTpaHuuax coobLlleHun cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cUcTemMax camoobcenyxmnsaHusa. CornmacoBaHHbIM Mexay Onepatopom, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHnst AGOHeHTY odmumaneHon nHgopmauum Onepatopa n Bewatensa B 3ToM cnyyae
cunTaeTca cnocob AoCTaBKM cveTa, onpeaerneHHbin B [loroBope, B Nopsigke, YCTAaHOBNEHHOM B NyHKTe 13.3 HacToswmx
Ycnosuii. YCnoBus NOMb30BaHWA  MEePCOHUUUMPOBAHHBIMU  CUCTEMaMM  camMoobCnyXuBaHUS  onpeaensTcs
cornalleHVsIMmn o Hux. YBegomreHusl, Hanpaesnsemble OnepaTtopoM u(unun) Belwartenem, unu nuuom, eicTBYOLWNM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/BeliaTtens, AGOHEHTY-OOMMKHMKY B LiENsiXx BO3BpaTa
MPOCPOYEHHON 3a[0SMKEHHOCTW, BKMOYas yBeooMIeHus, ykasaHwHble B n. 10.11 HacTtoswmx YcnoBui, moryT ObiTb
noanucaHbl C UCNofb30BaHNEM haKCUMUITbHOIO BOCNPOU3BEAEHNS MOAMNUCK YNONTHOMOYEHHOrO Nnua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexpgy Onepatopom, Bewatenem n AGoHeHTOM npousBogsATcs B pybnsix. B cnyyasx, gonyckaembix
OeNCTBYOWMM 3akoHogaTenbctBom P®, Tapudbl Ha Ycryru mMoryT ObiTb YCTaAHOBMIEHbI B WHOW BarntoTe, Npu 3TOM
pacyeTbl Npou3BoasTcsa B pybnsix no kypcy LUb Poccuu, gencreyloweMy Ha AaTy NOCTYNIEHUs OEHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy Onepatopa unu B Kaccy YNONMHOMOYEHHOro nmua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
Onepatopom u/unu Bewatenem. MHdopmaLma o npuMeHMMOM npu pacyetax Kypce gosoamtca OnepaTtopoMm w/unu
Bewartenem go ceefeHnss AGOHEHTOB B nopsiake, npeaycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.



14.2. MOMEHTOM WCMOSNHEHNS OEHEXHOro o6s3aTenbcTBa AOGOHEHTa CYMTAEeTCS MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTopa unv B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobXxoOuUMbIM YCMOBMEM WUCMOSNHEHNS ABOHEHTOM [AeHEeXHOoro
obsizaTenbcrBa saBngeTca AktuBaunsa KapThbl.

14.3. ABOHeHT npousBoauT onnaty 3a Ycnyru ¢ ykaszaHveM JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeTa 3a OkasaHHble YCInyru ucnonb3yetcs TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIIEHNSI COOTBETCTBYIOLLETO COEAUHEHMS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatcsa no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Beuwatenem, cBegeHuin 00 oOkasaHHbIX Ycnyrax oOT Opyrux
onepatopoB. B 3aBMCMMOCTM OT TexHuM4eckux ocobeHHocTen B npoueaype obmeHa wuHdopmaumenn o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepatopoM U pOyMUHroBbIM napTHepoMm OnepaTopa CnucaHue OeHEXHbIX CPeacTs
¢ Jlnuesoro cyeta ABOHeHTa MOXET OCYLLEeCTBNATLCA C 3aaepxkon Ao 30 AHen, YTO MOXeT NpMBECTM K 06pa3oBaHuio
3apgomxkeHHocTM AboHeHTa nepes OnepaTopom.

14.5. Tpn NpuCBOEHMM YHMKaNbHOro maeHTUdMKaTopa nnarexa Ans uenew onnatbl YCnyr nocpeacTtBOM MepeBOAOB
OEHeXHbIX cpeacTB, MHOPMaLMa O HEM U MOpsSAKE ero ykasaHus B pPacrnopsikeHUsX O NepeBode OeHEXHbIX CPeacTB
posoautcs Onepatopom w/unu Bewatenem go cBegeHuss ABOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHus onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogaTt npaBa TpeboBaHMsA onnatbl YCAyr v WrpadHblx caHkumn, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ABGOHEHTa MMAaTeXwu Ha MoralweHue yka3aHHbIX B HAaCTOSLWEM MyHKTe CyMM, a B
crny4yae HeJOCTaTOMHOCTM CYyMM YyKa3aHHbIX MnaTexew, NosydeHHbIXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNonHaa MHdopmauusa o NPOBEAEHHOM 3a4veTe yKasblBaeTCHa B cyeTe, BbicTaBnsemom OnepaTtopom B
COOTBETCTBMM C HACTOALMUMM YCroBUAMMU.

14.7. CTOPOHbI NPULLIKN K COrNalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ncnonHeHun Jorosopa AGoOHeHTamMm,
He SABMAKLWUMCS HanoronnaTenblMkaMmu Hamnora Ha Ao0aBfeHHYyH CTOMMOCTb, U ABOHeHTaMm, OCBOOOXAEHHbIM OT
UCNONHEeHNs1 0Bs1I3aHHOCTEN HanoronnartenbliuKka, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtou Hamora Ha gobaBneHHyo
CTOMMOCTb, €CIX COrnaLleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Pazpen VI. NMpoune ycnosus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyQyT, MO BO3MOXHOCTW, YPErynupoBaTbCA MyTeEM
neperoBopos.

15.2. MNpeabasnenne AboHeHTOM npeTeHani Onepatopy u/vnu Bellatento ocylecTensieTcs B yCTAHOBIEHHOM 3aKOHOM
nopsigke C MNPUNOXEHUEM HeoOXOAWMbIX Afs PacCMOTPEHUS MNpPeTeH3MM [OOKYMEHTOB, BKMOYasi [OOKYMEHTHI,
noareepxaatone dakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTs no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OyaeT LOCTUIHYTO B xode gocynebHoro yperynmpoBaHust (MOMUMMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cooTBeTCTBMU ¢ PeaepanbHbiM 3akoHoM PO «O cBa3n» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cydebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - OPUOUYECKMM FMLOM/MHOMBUAOYaNbHLIM NpeanpuHMMaTenemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy HaxoxaeHuws Onepatopa/Bewartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAET Crnop.
PaccmoTtpeHne cnopoB Mexay Onepatopom/Bewatenem u  ABGOHeEHTOM-cbusmdeckum  nuuom  (moTpebutenem)
NPOun3BOAMTCS B CyAE€ B COOTBETCTBMU C AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHe NNy HeHagnexallee UCNOSTHEHNE NPUHATLIX Ha cebs 06s13aTeNbCTB CTOPOHBI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLUM 3aKOHOLATENBCTBOM.

16.2. Onepatop wn/vunn Bewatenb obs3yeTcs Bo3MecTUTb ABGOHEHTY yLiepO, MPUYMHEHHbIN EMY B XOAE WCMOJTHEHMS
[oroBopa, ecnu wuHoW pasmep oTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH OENCTBYIOLLUM
3aKOHOAATENbCTBOM.

16.3. B cny4ae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHOWN onnatbl Ycnyr AGOHEHT-opuanyeckoe nuuo ynnavveaeT
OnepaTtopy n Bewarento HeycTomky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMfayeHHbIX HE B
NOrTHOM OOBbEME WM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXAbl OeHb NPOCPOYKM BMMAOTb A0 AHS MoralleHus
3a00JPKEHHOCTU, HO He Oomnee cymMmbl, noanexalwen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike UM B pa3mepe,
YCTaHOBMNEHHOM JEVCTBYIOLLMM 3aKoHOA4ATENbLCTBOM P®.

16.4. CTtopoHa, He UCMONHUBLUASA MM HeHaanexawmm obpasom ucnonHuelasa obsasatenbctea no [loroeBopy, Hecet
OTBETCTBEHHOCTb, ECMNW HE AOKAXET, YTO Hagfexallee MCMNoSIHEHME OKa3anocb HEBO3MOXHLIM BCIEACTBUE OENCTBUSA
HENpPeoaoNMMON CUIbl (T.€. YpEe3BbIYAMHbIX U HENPEAOTBPATUMbIX NMPU AAHHBIX YCIOBUAX 06CTOATENBLCTB), HAXOOSALLENCS
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO TMOBMMSABLUEN HA BO3MOXHOCTb WCMONHEHUs o06sa3atensctB. [lpu
Ypes3BbIYalHbIX CUTYaUMsiX MPUPOOHOIO M TEXHOreHHOro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BMpaBe BPEMEHHO MpeKpaLlaTbh UNn orpaHnynBatb AGOHEHTY OKkasaHue YCnyr.

16.5. MNMpun BO3HMKHOBEHMN OBCTOATENLCTB HEMPEoaonMMon cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXXHOCTW BbINONHATL 0083aHHOCTM no  [loroBopy, [OMMKHa He3aMeaIMTENbHO HanpaBuUTb [OPYron CTOPOHEe
yBeOOMJIEHME O CMy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLLMM
He3aBUCMMbIM KOMNETEHTHbIM OpraHoM, NOATBEPXKAAOLLMIN HANU4Me U NPOAOIMKUTENBHOCTL AENCTBUSA 0BCToATENbLCTBA
HenpeoaonMmMon CUnbI.



16.6. B Tom cniyyae, ecnu ans OTAENbHbIX KaTteropuin AOOHEHTOB 3aKOHOM MpefyCMOTPEeHbl obs3aTesbHble nNpaBuna,
yCTaHaBnMBawLLMe WHble OCHOBaHMA U Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa NO CPaBHEHUID C U3MOXEHHbIMW B
HacTosdLlen cTaTbe, TO B OTHOLUEHUN Takux ABOHEHTOB NPUMEHSAIOTCA MpasBuna, yCTaHOBMEHHble 3akoHOM. B crniyuae,
ecnu oTaenbHble NONOXEHUA HAaCTOALWMUX YCNOBMIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakou-
nnobo kateropmm ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. Bewartenb He sBnsfeTcA ydpegmtenem unu cosgatenem TenenporpamMmm (TenekaHanoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe NporpamMM, U3MEHEHWE CETKU BeLUaHus WM 3a npekpaiieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbBIX Tenenporpamm (TenekaHanoB), BXxoaswmx B coctas NakeTa. Takke
HacTosWwMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogdawue B cocTtaB [lakeTa, He
peKkoMeHAOBaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue nsameHeHun B nepeyveHb Ycnyr, HacToswue YcnoBus n uHble ycnoeus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHom OnepaTopom u BelwaTtenem nopsgke M3MEHWUTb MCMOMb3yeMbIN NepeyveHb
Ycnyr, ceTeBbIX apecoB, K KOTOPbIM OH UMEEeT AOCTYN Npy OKasaHWu TenemaTuyeckmx ycnyr cBa3u, ABOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxenue, ysegommB 06 atom Onepatopa n Bewartens nNMCbMEHHO MM B MHOW YKa3aHHON
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCMMUNbHON cBsn, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCWTb MPeOSIOKEHNUS MO U3MEHEHWUIO U/ OOMOSTHEHWIO HACTOSLWMX YCoBUiA,
[oroBopa, B TOM uucne nytem HanpasneHus ABGoHeHTy SMS-cooblieHun ¢ npefnoXeHneM Nno M3MEHEeHWo nopsiaka
onnatbl YCnyr CBA3W C MOMOLLbIO TapudHbIX onuuin. 3ameHeHne HacToswmx Ycnosui, [loroBopa ocyLlecTBnsieTcs B
NMMCbMEHHON OpMe MNyTEM 3aKMYEHUS AOMOSNHUTENBHOrO COrnaleHnss UM MyTeEM COBEPLUEHUS KOHKITIOLAEHTHbIX
OEeWCTBUI, NepeYveHb 1 NOPSO0K COBEPLLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens
No U3MEHEHN0 n/unu gononHeHuo Ycnosui, JJorosopa. 3aknioyeHMeM OOMNOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW
dopme npusHaetTcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON hOpME, Unu B MHOWM dhopmMe, NO3BOMsoLLEN
B HEW3MEHHOM BWEe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENE COoAepXXaHWe [OMOSHMTENBHOrO CornalleHus C
YyCNOBMEM [OOCTOBEPHOrO YCTAHOBMEHWSI NULA, BblPa3vBLUErO BOSMO Ha 3aKMYeHWe AOMNOSHUTENIBHOIO COrMnalleHus.
NameHeHne OnepatopoMm ABOHEHTCKOro HOMepa npou3BOAMTCA C  cobnogeHnem nopsigka, YCTaHOBIIEHHOIO
3aKOHOOATENbCTBOM O CBSA3W. YCTaHOBIEHME W W3MEHeHWe oTAenbHblX TapudoB Ha Ycnyru, TapudHoOro nnava
Onepatopa n TapudgHoro nnaHa Bewatensa n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYCMOTPEHHOM M.
17.3 HacTosALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B TOM yucne Tapud, mcnonb3yembli Ans onnaTtbl HEMoOSIHOM efuHuubl Tapudukaumm,
yCTaHaBMnMBaloTCs, B TOM 4ncne usmeHsitotcs, Onepatopom v Bewartenem cBA3M caMOCTOSTENBHO, €CMNYU UHOW MOPSA0K
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABOHEHTbI n3BeLalTCA 0 BBEAEHNN YKa3aHHbIX U3MEHEHUIN He MeHee YeMm 3a 10 (JecaTb) KaneHaapHbIX AHEN A0 MOMEHTa
BCTYMNIEHUSI MX B CUIY B NOpsiaKe, YCTAHOBMEHHbIM 3akoHodaTtensctsom P® n [joroBopom. VMiHdbopmupoBaHne AGOHEHTOB-
topmanyeckmx nuy o6 nameHenn TapmndoB Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npovasogutca nytem pasmMeLLeHns
COOTBETCTBYIOLLMX M3BelleHn Ha Cante OnepaTopa, ecrnv MHOM cnocob He cornmacoBaH CTOpPoHamW. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBNeHHbIMM OnepaTtopom 1 Belatenem, B TOM yucrne nyteM pasmeLleHus MHOopMauun B cHeTax 3a OKasaHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHWI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnyyasix, €ecnu Takol cnocob W3BeleHUss npedycMoTpeH B KavyecTBe 00fA3aTenbHOro B COOTBETCTBUM C
3aKOHOAATENbLCTBOM.

Kpome Toro, Onepatop un Bewartens BnpaBe B OAHOCTOPOHHEM MOPSAKE oOMpedenatb U U3MEHHATb nepeveHb
YNONMHOMOYEHHbIX N,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AanbHenLwero ucnonHeHus [JJorosopa nnuv ero Yactn B OTHOLLEHMU UCMOMb30BaHNS
OAHOro MNN Heckonbkux ABOHEHTCKMX HOMepOoB, npou3eeasa ¢ Onepatopom v Bewartenem Bce pacuyeTbl no [doroeopy
UK ero COOTBETCTBYIOLLLEN YacTu U nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT MCMonHeHus [loroBopa Takke SBNSAETCA HEMnocTynreHue Ha JIMueBowm cuer,
CBSI3@HHbLIN C OOHMM WUITM HECKOSNbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
AGOHeHTa cpoka [EeHEeXHbIX CPeACTB B CyMMe, [OOCTaTO4HOM AN OOCTWXKEHWst Ha TakoM JlueBom cuyeTte
NOMNOXUTENBHOro ocTaTka, Nocne NPMOCTaHOBMNEHNS OKa3aHUsa YCNyr B COOTBETCTBUU C YCIOBUAMU pacyHeTOB HACTOALLIMX
YcnoBuiA, B TOM 4ncne Heonnata aboHeHToM Ycnyr Bewatens B TeuyeHue cpoka, ykasaHHoro B n. 9.3. HacToswmx
Ycnosui.

18.2. C momeHTa oTkasa AbBoHeHTa OT ucnonHeHus [JoroBopa unu pacTtopxeHus [JoroBopa no ApPYrMM OCHOBAaHWAM,
06s3aTenbCcTBa CTOPOH CUYMUTAKOTCH MpEeKpalleHHbIMKU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHOYEHUEM
06s3aTenscTB AGOHEHTA, CBA3aAHHbLIX C OMNMATOM OKa3aHHbIX, HO He onnadveHHbIXx AGoHeHToM Ycnyr. OcTaBliasica nocrne
ncnonHeHnss AGOHEHTOM 06a3aTenbCTB MO OMfaTe OKa3aHHbIX YCnyr pasHuua Mexay onnaveHHon no [JoroBopy CyMmowm
N CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr BosBpawaetcsa OnepaTtopom u Bewarenem
onpegeneHHbiM ABDOHEHTOM CcrnocobomM M MO yKasaHHbIM UM PEKBM3MTaM MNpWU YCNOBUM BbINONHEHUST ABGOHEHTOM
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranusaumm (OTMbIBaHWUIO)
[0X000B, MOMYYEHHbIX MPECTYMNHBIM MYyTEM, N (DMHAHCMPOBAHWIO TEPPOPU3MAY .

18.3. B cny4yae npuHATUA pelueHns o6 oTkase ADOHEHTY B BO3BpaTe pasHULbl MeXay onnadeHHon no JoroBopy cyMMOM
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [oroBopa Ycnyr (octaTka aBaHca), npeaycMoTpeHHoro n. 11 crT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOOOB,



MOJSyYEHHbIX NPECTYMNHbLIM MyTeM, U hMHAHCUPOBaHUIO Teppopuamar», OnepaTop HanpasnseT AGOHEHTY MHOpPMALIMIO O
AaTe U MpuyMHax ero MNpPUHATMS OOHMM W3 CNeAyrLlmMX crnocoBoB: MOCPeACcTBOM CMC-COOOLUEHUS WM MUCbMa,
OTNPAaBMEHHOro MO 3MEKTPOHHOW NoYTe (MPU HanMuuMKU TeXHWYECKOW BO3MOXHOCTM), NMMBO NUcbma, OTNpPaBMEHHOro Mo

agpecy peructpaunm ABoHeHTa.



