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Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «LUTB» (ganee umeHyotca —
Ycnosusi) pazpaboTaHbl B cOOTBETCTBMU C [paxaaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuinckon
depepaumu "O 3awmTe npas notpebutenen”, depepaneHbiM 3akoHoM "O cBasn”, MNpaBunamm okasaHust yCrnyr cBaA3m
ONnsa uenen TeneBM3NOHHOrO BelllaHusa U (Mnu) paguoBeLlaHns U perynmpyoT OTHOLLEHMS MO OKa3aHWo YCryr CBA3U
Onda uenen TenesBn3nOHHOro BellaHns U (Unu) pagmMoBeLLaHns, OKasbiBaeMblX C UCMOSb30BaHMEM CEeTU CNYTHUKOBOW
CBSA3W, YCNYr CNYTHUKOBOIO TENEBUOEHUS, @ TakKe MHbIX CONPSXKEHHBIX C HUMWU YCIyr (CEpBUCHOE, MHPOPMALIMOHHO-
cnpaBoYHoe obcnyxunsaHue u ap.).

HacToswume Ycnosus yctaHasnmeatoTcs OnepaTtopoM (B oTHoweHumn Yenyr OnepaTopa) n Bewartenem (B oTHOLWEHUN
Ycnyr Belwartenst) caMOCTOSATENBHO, SABNAOTCS Nyb6nu4Hom odepTon n MoryT ObiTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTem NpucoeavHeHus K HUM B LenoM. Hactoswume Ycnosus, a Takke npeanoxeHus ob nx nsMeHeHun (ocepra)
pa3mellatoTca Ha Cawnte OnepaTopa.

1.2. HacToswue YcnoBusi He pacnpocTpaHsaTCA Ha OTHOLLEHUSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrn Onepatopa n Ycnyrn Bewatens He moryT GbiTb Mcnonb3oBaHbl AGOHEHTOM 6e3 OOMOMHWUTENbHOro
NnMCbMEHHOro cornacoBaHus ¢ OnepaTopoM AN NPoBeAeHUs NOTEPEN, rofIOCOBaHUN, KOHKYPCOB, BUKTOPUH, peKnamel,
OMpOCOB, MAaCCOBbIX PACCLINOK COOBLLEHWIN, YCTaHOBKM LUMIO30B ANS AOCTyna K CeTU 3neKkTpocBs3n U MNHTepHeT-
TenedoHnN, MaccoBoW reHepawmm Tpaduka u T.n.

1.4. Ycnyru cBasu npegoctaenstotcs OnepaTtopoM Ha OCHOBaHUWM AencTsytowen nuueHsun OnepaTtopa Ne 176894 ot
16.09.2019. lMonHbIn nepeyveHb nuueHan OnepaTtopa pasmelleH Ha Cante Onepatopa U AoBOAUTCS OO0 CBEAEHUS
ABOHEHTOB B MecTax obcnyxusaHust AGOHEHTOB, B T. Y. NpW 3akntoyeHnn Joroeopa.

Ycnyru cnytHukosoro TB npepoctaenstoTcsa Belwartenem Ha ocHoBaHuu nuueHsnmn Cepusa TB Ne 25810 ot 03.09. 2014
r., BolgaHHon ®egepanbHom cnyx6ow no Hag3opy B cdepe CBA3N, UH(OPMALMOHHBIX TEXHOMOIMN N MacCOBbIX
KOMMYHMKaLNIA.

CraTtbsa 2. TepMMHbI n onpeageneHusd, ncnosfib3yemMmbie B HaCTOALWMNX YcnoBusx.



Bce 3aronoBku pasgernioB (cTaTei) WCMONb3ylOTCA B HACTOSWMX YCMOBUSIX MCKMIOYUTENbHO Ans ypobcetea
UCNOMb30BaHUsA (NPOYTEHMS) NOCNeOHNX U HUKaK He BIUSIIOT Ha TONKOBaHME HACTOALLMX YCIOBUNA.

2.1. AGoHeHm — hn3n4eckoe nmuo, C KOTOpPbIM 3akmnoveH [JoroBop 1 yooBNeTBOpPSET Creayowmnm TpeboBaHUsaM:

1) rpaxaaHuH, KOTOpbI NPOXMBAET B HACENEHHOM MyHKTE, YCTaHOBNEHHOM nepedHem MuHuctepcTBa uudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUKauumn Poccuiickon depepaumm, n obpalaetca K onepatopy obsizaTernbHbIX
06LLeAOCTYNHbIX TenekaHanos v (MnNu) pagvMoKkaHanoB, OKasbiBalOLEMY YCMyrM CBSA3M ANS Leren TeneBU3NOHHOTo
BeLlaHus 1 (Mn1) paanoBeLLaHns C UCMONb30BaHWEM CeTEN CNYTHUKOBOMO TenepaguoBeLLaHnst, B JaHHOM HacCeneHHOM
NyHKTE;

2) BnageeT nonb3oBaTenbCckuM obopyaoBaHMEM (OKOHeYHbIM obopydoBaHueM), KOTopoe MOoXeT ObiTb
MCMONb30BaHO B CETU CBA3W onepaTtopa obssaTernbHbiX OOLEeAOCTYMNHbIX TenekaHanoB W (M) paguokaHanos,
OKa3blBaloLLEero ycnyrm CBsa3un Ans uenen TenesBusnoHHOro BelLaHns v (unv) paguoBeLlaHns ¢ NCNofb30BaHNEM CeTH
CNYTHWKOBOrO TernepaanoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpakgaHuH 1 (Mnn) YneHbl ero CeMbW, NPOXUBAOLLNE C HUM B OJHOM XMWITOM MOMELLEHUN, KOTOpbIe HE UMEIDT
AEeNCTBYIOLLEro AoroBopa O npefocTaBneHnn JOoCTyna K CeTU CBA3U B LieNsX Nosy4eHns BO3MOXHOCTU NpocMoTpa M
(vnn) npocnywmBaHusa 06LWEePOCCUIACKMX 00s3aTenbHbIX 00LWEeoCTYMHbIX TeflekaHanoB u (Mnn) paguokaHanos, a
TakKe TenekaHanoBs, MOMYYMBLUMX MpPaBO Ha oOCyLecTBreHve 3UpHOro UMEPOBOro HaA3EMHOro BellaHus ¢
Mcrnonb3oBaHWeM NO3NLMIA B MyNbTUNIEKCax Ha Bcen TeppuTtopmmn Poccuiickon degepaumm, v 3aknoYeHHOro C Niobbim
13 onepaTopoB 06s13aTeNbHbIX 06LLEeA0CTYNHbIX TENIEKaHAMNoB U (MNN) pagnoKaHanoB, OKasbliBalLLMX YCIyr CBA3M AN
uenev TENEeBU3NOHHOrO BewaHws u  (Unu) paguoBellaHns C  WUCMONb30BaHMEM CeTerl  CMYTHWKOBOTO
TenepagvoBeLLaHns, Ha OkaszaHue YCnyr CBSA3M 1 ycnyr cnyTHukosoro TB.

2.2. A6oHeHmckoe o6opydogaHue — COBOKYMHOCTb abOHEHTCKMX TEXHUYEeCKMX YCTPOWCTB, BkMtoyas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswwmx ABoHeHTy nonyyaTb Ycnyrm Onepartopa u Ycnyru
BewaTtens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBatenbHOCTb AeNcTBUA AGOHEHTa,
KOTOpas 3akfio4aeTcsi B TOM Yucre B npuBeaeHmnn AGOHeHTCkoro obopyaoBaHus B paboyee CoCcTosiHMe, NO3BoNstoLLee
OCYLLECTBNATbL AEKOOMPOBAHME CUrHamna TeNeBM3MOHHbLIX MporpamMM B Uensx obecneveHust goctyna kK Ycnyram
Bewatens.

2.4. ACP - aBTOMaTM3MpOBaHHasi cUCTEMa pacyeToB, NpeAcTaBnsiollas coboi annapaTHO-NPOrpaMMHbI KOMMIEKC,
npegHasHayeHHbIn AN obecnedyeHnsi aBToMaTM3auny pacyetoB ¢ AGoHeHTamu w/unu MNonb3oBatenamu Ycnyr, a
Takke Ons ydyeTta u 06paboTku MHopMaLIMKM O NPeAoCTaBIEHHbIX U OKasaHHbIX Ycnyrax.

2.5. Basoenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcs obs3aTenbHbIM YCMNOBMEM AN BKIHOYEHMS
JononHnTenbHbIX NakeToB.

2.6. Bewamenb — OOLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaanosewarme» (r. Mocksa,
yn. WenkuHa, A. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTHbIe YCryrM CNyTHUKOBOrO TeneBnaeHus, aBnstoLleecs
cTopoHon no JoroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornawenne mexagy Onepatopom, BewaTtenem n ABOHEHTOM O BO3ME3LHOM OKasaHuu YCnyr,
3aKMYEHHOE B COOTBETCTBUM C HACTOAWMMK YcrnoBusiMM (B T. Y. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUM C
HacToAwMMY YcnosusiMn TapudHbIM NpesioxeHneM, 00CnyXmBaHue no KOTOPOMY NMPOU3BOAUTCHA C MPUMEHEHUEM
otaeneHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudcukayuu Ycnyz — eguHuua mnaMepeHusi o6bema oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Belwartenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4Yactb Tepputopum P®, B npegenax
KOTOpOW cylwecTByeT noaTBepxaeHHas OnepaTtopoM TexHUMYeckass BO3MOXHOCTb NpedocTaBneHust  Ycnyr,
okasbiBaeMblx OnepaTopom, Npu yCIOBUKN OTCYTCTBUSA MOMEX, BbI3BaHHLIX penbedoM U/Min NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoyeHus ABOHeHTCkoro obopydoBaHWsi, B npefenax KoTopon obecnevvMBaeTcs ypOBEHb
CWUrHaroB CO CMyTHUKA, HEOBXOAMMBIN ANs UX NPUEMa C 3aaHHbIM Ka4eCcTBOM, a Takke rapaHTUpyeTcs CnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.

2.11. Jluyeeoli cyem -— aHanutudecknn cyeTt B ACP Onepatopa u nporpammMHO-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwatenem, cnyxawmn gns ydyeta obbema oKasaHHbIX YCNnyr, MOCTYMNIEHUS U pPacXOf4oBaHUSA
OEHEXHbIX CPeACTB, BHECEHHBIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKOITbKO
JlnueBbIX cyeToB.



2.12. Jlu4Hbill kabuHem — BeO-cTpaHuua Ha CanTte OnepaTtopa, cogepxawias MHGOPMaLMIO O 3akasbiBaeMbIX
ABoHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHAopMaLuio 06 o6beme nonyveHHbIX YCnyr u TekyLem cocTossHUn JlnueBoro
cyeTa, AOCTYN K KOTOPOMW OCYLLECTBSAETCS C MOMOLLI0 ayTEHTUMPUKALNOHHBIX AaHHbIX (YHUKaNbHbIN NOMMH U Naponb).
JlorvH v naponb ans goctyna B JIMYHbIA KaOMHET BbigaloTcs AGOHEHTY npu 3akntodeHnmn [loroBopa. JIMdHbIA KabuHeT
MOXeT Ucrnonb3oBaTbCs Ansi Bbibopa AGOHEHTOM KOHKPETHbIX YCIyr 1 ONOMHUTENBbHbBIX YCYT, OTKa3a OT HUX, a Takke
ansa pasmelleHus ysegomneHus OnepaTopa, agpecoBaHHbIX ADOHEHTY. ABOHEHT 065a3aH obecneunTb COXPaHHOCTb
norvHa u napons ABoHeHTa, HeobxoaMMbIx And gocTtyna B JIMyHbIN kabuHeT. [encTBus, coBepLlUEHHbIe B JINYHOM
KabuHeTe, AOCTYM B KOTOPbIN OCYLLECTBIEH C UCMOMNb30BaHWEM NOrMHa 1 naponst AGOHeHTa, NpU3HalTCs AENCTBUSIMMU,
COBEpPLUEHHBIMU ABOHEHTOM FINYHO MIK €ro YNoNHOMOYEHHbIM NpeacTaBuTenem OT UMeHU N B nHTepecax ABOHeHTa.
Mpn aTom AGOHEHT HeceT OTBETCTBEHHOCTb 3a NoOble (B TOM YMCE HECaHKLVUOHUPOBAHHbIE) OENCTBUS TPETLUX NNL,
NUMEBLLMX MeCTO B JInyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCNOb30BaHMEM JIOrHA U Napors
ABoOHeHTa, a Takke 3a MOCNeAcTBUs Takmx gencrteun. OnepaTtop BnpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ana goctyna B JIMYHbIA KabuHET, Npu 3TOM NOMMH OcTaeTcsl HensmeHHbIM. OnepaTtop Bnpase 6e3
npegynpexaeHns NpuocTaHoBUTbL MCNonb3oBaHne ABOHeHTOM JInyHoro kabvHeTa B cnyvae pactopxxeHus Jorosopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obwectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. Mapkcucrckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UI, ABNSIOLLEECst CTOPOHON no [oroBopy ¢ ADOHEHTOM.

2.14. [Makem — COBOKYMHOCTb TenenporpamMm (TenekaHanos), pacnpocTpaHsemblx BelwwaTtenem B npouecce okasaHus
AboHeHTam Ycnyr BewaTtens. MNonyyeHne goctyna k npocmoTpy lNakeTa, aBnsetca ycnosuem nonyyeHns ABOHEHTOM
Ycnyr Bewarens.

2.15. [lMonb3oeamenb — noGoe uanyeckoe NMUO, He 3akntoumBllee [JoroBop, HO crocobHoe nomny4yatb Ycnyru
nocpeacTBOM UCNONb30BaHUSA AGOHEHTCKOro 06opyaoBaHUS.

2.16. PacyemmHbili nepuod — nepvon BPEMEHM, 3a KOTOPbIN onpedensieTcs akTUYEeCKN MONYyYEHHbIA W
onnavveaembln AboHeHTOM 06beM Ycnyr. Ecnn nHas npogonxutensHOCTb Pac4yeTHOro nepmoga He yctaHoBMeHa no
cornalleHuio CTopoH, PacyeTHbIn nepuog cuMTaeTcs paBHbIM O4HOMY MECsLy.

2.17. Caum Onepatopa — pecypCc B ceTu VIHTepHeT, pasmelleHHbld Mo agpecy: Www.mts.ru, rae pasmelleHa
nogpobHas nHdopmaums ob okasbiBaeMbix Ycnyrax Onepatopa u Ycnyrax Bewartens.

2.18. TapudgHbIl nnaH Bewamesnsi — COBOKYMHOCTb LIEHOBbLIX YCMNOBMI, Ha KoTopbix Belwatenbs npegnaraet
ABOHEHTY NoNb30BaTbLCSA OAHOWM NN Heckonbknmn Ycnyramm BewaTtens.

2.19. TapucpHbili nnaH Onepamopa — COBOKYNHOCTb LEHOBbIX YCNOBMW, Ha KoTopbix Onepatop npegnaraet
ABOHEHTY Nonb30BaTbCA 0AHOW NMBO HeckonbkMmmn Ycnyramm Onepartopa.

2.20. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX yCNoBuiA. Mo cMbicny HacTosawmx Ycnosuii TapudgHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa wn TapudHbln nnaH Bewatens,
onpegensioLme ycrnosus u nopsaok nonyyveHus yenyr Onepartopa u Bewartens.

2.21. Ycnayeau — ycnyru, okasbiBaeMble ABOHEHTY, @ UMEHHO:

Ycnyau Bewjamens — ycnyrn CnyTHUKOBOIO TENEBUAEHUS U/WMW MHbIE COMPSXKEHHbIE C HUMU YCIYIi, OKa3biBaeMble
Bewatenem HenocpeaCTBEHHO W/MMM C MpUBNEYEHMEM TpeTbux nuu, (CepBUCHOE, MHAOPMAaLMOHHO- CrpaBoYvHOE
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycrnyrv no BewlaHuto (pacnpocTpaHeHuto) lMakeTa TenenporpamMm, B TOM 4Yucrie MO NpeAoCTaBfeHMIo AocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, IpegycMoTpPeHHbIX [JoroBopoM;

Ycnyau Onepamopa - ycnyru CNyTHUKOBOW CBSI3M W/MNN WUHbIE COMNPSKEHHbIE C HUMW YCIyrn, OKasblBaemble
OnepaTopoM HenocpeacTBEHHO W/UMU C MpUBMAEYEHMEM TPETbMX UL, (CepBUCHOE, MHGOPMALMOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YNosIHOMOYeHHOe JIUy0 — NUUO, YNnaTon B KacCy KOTOPOro AeHEXHbIX cpeAcTB ADOHEHT UCMOSHSIET CBOU
OeHexHble 0bs3aTtenbcTBa, Bo3HMKawowme nepen Onepatopom u Bewatenem m3 [orosopa. lNepeveHb Takux nuu
aoBoautca Ao ceegeHus AGOHeHTa B mopsake, NpegycMoTpeHHoM n. 11.2. HacToawmx YCnosmn

Pazgen Il. Mopsaok u ycnoBus 3aknioveHns JJorosopa.

Cratba 3. [lopAaok 3akn4YeHnsA 1 npoaneHna gencrteua florosopa.



3.1. [orosop BCTynaeT B CuUIy U CTaHOBUTCA obsizaTenbHbIM ANA CTOPOH C MOMEHTa ero 3aknoyeHus. lNpasa u
06s13aHHOCTH NO ,D,OFOBOpy BO3HMKaOT C MOMEHTa Ha4alla OKa3aHusA YCnyr OnepaTopom. Ecnun nHoe He cornacoBaHo
cTopoHamu B [loroBope, NOCnNeaHUin CHUTaeTCs 3aknioYeHHbIM Ha HeonpeaeneHHbIN CPOK.

HocTtyn ABboHeHTCckoro obopynosaHus ¢ BkntoveHHom B Hero SMART-kapTon k Ycnyram OnepaTtopa obecneuynBaeTcs ¢
MOMeHTa 3akntoyeHns [loroBopa u BHeceHWss AGOHEHTOM HeOoOXOAMMbIX MraTeXxen B COOTBETCTBUM C BbIOPaHHBIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoMm.

B cnydyae 3aknioveHusi cTopoHamu cpoyHoro [loroBopa ero OencTBue MpoAasieBaeTcs KaXAbl pa3 Ha CregyloLmi
nepvoa, paBHbI NepBoOHayYansHOMY Cpoky aencteua [loroBopa, ecrnim AGOHEHT He 3aaBuT 06 obpaTHOM He no3gHee,
YeM 3a ABe Heaenu A0 OKOHYaHMs Cpoka ero AencTBuIS.

3.2. Heotbemnemol 4yacTtbto [loroBopa sIBNSOTCA HacTosiwume YcroBusi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnadH OnepaTopa n TapudHbin nnaH Bewartens), TexHnyeckne TpebOBaHNSA U 3HAYEHUS
nokasaTenen kadyecTBa OKasaHWS YCInyr CBA3M, nepedeHb nuueH3mn Onepatopa u Bewatens, CornaweHve o6
3NEKTPOHHOM B3aMMOAENCTBUN C WCMOMNb30BaAHMEM MPOCTOM 3MNEKTPOHHOW MOANUCK, a Takke Yycrnosus odepr,
NpuHATLIX ABOHEHTOM B MOpsiAKE U Ha YCIOBUSX, yCTaHOBMNEHHbIX Onepatopom v Bellatenem.

3.3. B cooTBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BelwaTtenb B Lensx
3aKnoYeHns uunu ucnonHexHuss [orosopa, a Takke B Uenax cobnofeHus OeNCTBYHOLWEro 3akoHogaTenbCcTsa
obpabatbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 ucnonb3oBaHMs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mop obpaboTkon nepcoHanbHbIX AaHHbLIX NMOHUMMAaeTcs nboe gencTene (onepaunsi) UM COBOKYNMHOCTb OEWCTBUW
(onepauwn), coBepLuaeMbIX C UCMOMb30OBaHWEM CPEACTB aBToMaTM3auun nnm 6e3 UCNonb3oBaHWA TakMx CPeAcTB C
nepcoHanbHbIMW AaHHbIMK, BKMAOYas cbop, 3anucb, CUCTEMATM3auWio, HaKOMNMEeHWe, XpaHeHue, B T. Y. KOMWK
AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHue (OOGHOBNEHWe, M3MEHEHWe), U3BrevYeHue, MCNoNnb3oBaHue,
nepepjava (npegocTaeneHune, goctyn), obeanuuuBaHue, OMOKMpOBaHWeE, ydaneHue, YHWYTOXEHWE MepCOoHanbHbIX
AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoveHns [JoroBopa v 4o npekpaileHus obs3zatenscte CTopoH no [Jorosopy, a Takke
[0 UCTEYEHNSI CPOKOB XPaHEHUsI NePCOHarbHbIX AAHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaxkaeT
cBOe cornacme Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopom M Belwatenem, a Takke cornacume Ha nepegavy
(npepocTtaBneHue, foctyn) u nopyvyeHme OnepaTtopom unu BelaTtenem TpeTbuM nuuam ob6paboTkM nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy u BewaTento B xoge ncnonHeHns florosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOMHOCTBIO, TaK M YacTu TakMX CBEAEHWUW), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBsA3U» (3a UCKMNOYEHMEM MH(OPMAaLNK, COCTaBNSOLWEN TalHy CBA3W), B TOM YMCIE, HO HE OrpaHU4YUBasCh,
B Lenax ucnonHeHuss OnepaTopom/Bellatenem o6s3atenscTB Unu ucnonHeHuss nepeg OnepaTopoM TpeTbUMM
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha YhydlleHWe YCNyr CBsI3W, HanpaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAENCTBNE MOLLEHHUYECTBY, PacnpOCTPaHEHWIO BPEAOHOCHOrO NMpPOrpaMMHOro obecrneyeHusi, CBSI3aHHOIO C
MCNOMb30BaHMEM YCNyr CBsi3W, a TaKKe oOkasaHue WHMOPMaLMOHHO-cTaTUCTUYeckux ycnyr. [pegycmoTpeHHoe
HacTosiluMM ab3aLeM cormnacue pacrnpocTpaHseTcs Ha cnydyau, korga Heo6XxoaMMOCTb ero NonyYyeHus NpegycMoTpeHa
OENCTBYHOLLMMU HOPMATUBHBIMUY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B Liensax WUCMNonHeHus [oroBopa, B TOM 4ucre Anga uenen
abOHEHTCKOro, CEPBUCHOTO U CMPaBOYHO-MHOPMALMOHHOrO obcnyxunBaHus ABOHeHTa, a Takke YnyduweHus
abOHEHTCKOro, CEPBMCHOMO U CMpPaBOYHO-UHOPMALIMOHHOIO OBCNYXMBaHWUS, B T. Y. BKMHOYEHMSI B OaHHble ANns
NMHEOPMALIMOHHO-CNPABOYHOro 06CNYKMBaHUSA, OKa3aHns emy YCryr 1 CepBUCOB, HEPa3pPbIBHO CBA3aHHbIX C Ycryramu
Onepatopa u Ycnyramu Belartens, B3bickaHUs [ebUTOPCKOM 3a40SMKEHHOCTU 3a Ycnyri, XpaHeHusi [JoroBopoB U
OOTOBOPHOW [AOKYMEHTaLUMW, B WHbIX LENsiX, HepaspbiBHO CBSI3aHHbIX C MCMonHeHuMeM [loroBopa, a Tawkke Ans
cobntogeHnss OnepaTtopom n Belatenem TpeboBaHUn AENCTBYIOLLIErO 3aKOHOAATENbCTBA.

O6paboTka (BkMoyasa 06e3nmunBaHne) nepcoHarbHbIX JaHHbIX U cBeeHUn 06 AGOHEHTe (Kak MOMHOCTLI, TakK M YacTu
TakMx CBedeHWn), ykasaHHblX B cT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBssuy, Takke
OCYLLECTBMNAETCA B MCCMeaoBaTesNibCKUX U CTaTUCTUYECKUX Lensx, Bkmo4vas obpaboTKy CTaTUCTUYECKUX AaHHbIX,
6onbLUNX 0O BLEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AAHHbIX U OCYLLECTBIIEHUst APYrMX UCCreaoBaHUA 1
WHTepnpeTauui, B TOM YUCIIE, HO HE OrPaHMYMBasACh, ANS YIyYLWEeHUs Ka4ecTBa U NoTpeduTenbCKnx CBOMCTB YCNyr v
cepsucoB OnepaTopa, Ycnyr n cepsucos Bewatens n/vnu Tpetbux nuuy-naptHepos Onepartopa, BelwaTens, a Takke
B pamKax peanusauum npas 1 3aKOHHbLIX MHTEPECOoB, NPEAYCMOTPEHHbIX AeNCTBYIOLNM 3aKoHOA4ATENbLCTBOM, BKIIHOYas
3aKoHOAaTenbCTBO 00 3KCMEepMMEHTanNbHbIX MPaBOBbIX pexumax B cdepe LMdpoBbiX MHHOBauui. NepeyeHb nuu,
ocyuwecTBaOWMX 06paboTKy nepcoHanbHbix AaHHbIX ABoHeHTa no nopydeHuto OnepaTopa B COOTBETCTBUM C
HacTOSILLMM MYHKTOM, a TakKe aapeca Takux nuu ykasaHbl Ha Cavite OnepaTtopa u goBoasiTcsa Ao cBefeHuss AGOHEHTOB
B MecTax obcnyxusanuns AboHeHToB OnepaTopa n Bewartens, B ToM 4ncne B MOMeHT 3akntodeHuns [loroBopa. B cnyyae
Hecornacua AGOHeHTa OeNCTBME HACTOSALIEero MyHKTa He pacrnpoCTpaHseTCd Ha B3aMMOOTHOLLEHUSI CTOPOH Mpu
ycnosumn, 4To AGOHEHT npu 3aknoveHun [JoroBopa 3asiBUT O CBOEM Hecornacum unv nodacT COOTBETCTBYlOLLee
3asaBreHue B agpec Onepatopa B nepuod aenctens [Jorosopa.



3.5. B cnyvasx, korga HeobxoouMMOCTb nonyyeHus cornacus ot ABoHeHTa npefycMoTpeHa AeWCTBYHOLMMU
HOPMaTMBHLIMW MNPaBOBbIMM akTamu, nognucbiBas Hactoawwmn [oroBop, AOOHEHT BblpaXaeT corfnacue Ha
ucnonb3oBaHne ceefeHnin o6 ABOHEHTe, B TOM 4uCne uX MpedocTaBneHue TpeTbMM nuuam, Ha nonyyvyeHue
MH(POPMALIMOHHBIX  PacChINIOK, peknaMbl MO ceTsM  anektpoceBa3nm ot  Onepatopa, B TOM 4ucne O
ToBapax/paboTax/ycnyrax M MHbIX OObEeKTax peKknammpoBaHus W/unm o0bekTax WHGPOPMUPOBAHUSA TPETbUX N,
AGOHEHT BNpaBe 0TO3BaTb CBOE COorfnacue B Nopsiake, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacToAWMX YCnoBuii.

Pasgen lll. NMepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. MMepeyeHb Ycnyr, oka3dbiBaeMbix ADOHEHTY, onpegensieTca BoibpaHHbiM AGOHEHTOM TapudHbIM NPEANOXKEHNEM,
BKMovatoLLmM B cebsa TapudHbi nnaH Onepatopa n TapudHeln nnaH BelwaTens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM [OMOSNIHUTENBHO B COOTBETCTBMM C AeNcTBywWMMKU npenoxeHnsmum Onepartopa, Bewatens w/vnm
TpeTbux nuu. Kpome Toro, nepeyveHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro o6opyaoBaHuS.

Cratbs 5. O6bem ycnyr.

5.1. OnpepeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u BewaTtenem, ocywiecTBnseTca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmmHoO-annapaTtHbIX CpeacTB, Mcnonb3yembix Bewatenem, nubo
obopyaoBaHusa cBs3M ApYrMx onepaTopoB CBA3MN.

5.2. Ncxoast ns cymMm paHee BHECEHHbIX MnaTexewn, ycroBui TapudHOro npearnioXeHus, BKMYawwero B cebs
TapudHbin nnan Onepatopa n TapudHbid nnaH BewaTtens, n o6béma mcnonb3oBaHHbIX ABoHeHToMm Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, Ucrnonb3yembix Beliatenem, ykaselBaeTcs octaTok Ha Jluuesom
cyete. BennuuHa octaTka npeacrasnsaeT cobon 0606LWeHHYI0 nHdopmaumio 06 obbeme Ycnyr, KOTOPbIA MOXET BbITb
ncnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HAYeHMe ocTaTka) unu Obin Mcnonb3oBaH AOGOHEHTOM MOCMe MOMHOro
pacxodoBaHWs Ha onnaTty YCryr BHECEHHbIX nnatexen (oTpuuaTenbHoe 3HayeHue octaTtka). BHeceHue nnatexen
OTpaxaeTcsa Kak yBenuueHme octaTka Ha JluueBom cuyeTe, B3WMaHMe NnaTtbl 3a OKasaHHble YCNyrm — Kak ero
yMeHbLUEHVEe. YMeHbLUEHe ocTaTka NpoM3BOAMTCSA ncxoas us tapudos Ha Yenyru ¢ yyetom HOC 1 nHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHOe 3Ha4YeHne ocTaTka BblipaXaeT pa3mep 3ag0spkeHHocTu ABoHeHTa. CBeaeHus 06
octaTke Ha JlnueBoM cyeTe ADOHEHTa CPEACTB, BHECEHHBIX U HEN3PACXOA4OBaHHbIX ABOHEHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBegeHus O Tekylem octatke Ha JlvueBom cyeTe MoryT GbiTb
nonyyeHsl A6oHeHTOM y OnepaTopa u Bewatensa (B T. 4. C NOMOLLbK ronocoBbiX, Internet n/wnn uHbIX cepBucoB
OnepaTtopa u Bewatens).

5.3. MepeyeHb oka3biBaeMbix Ycnyr onpegensiercd BblbpaHHbiM ABoHeHTOM TapudHbimM nnaHom OnepaTtopa u
TapudHbeiM NnaHom Belartensi, a Takke nepedyHemM AOMNOMNHUTENbHO 3aKka3aHHbIX UM YCNyr.

MpuoctaHoBNEHWe oOkasaHWs YCnyr npou3BOAMTCS B Chyyasix M B MNOpsiAKe, YCTAHOBMEHHbIX OEACTBYHOLLMM
3aKOHOOATENbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO nnatexa (aBaHCOBbIM METOn pacyeToB) CTOPOHbI COrfacoBanu
npogoskeHve okasavua Onepatopom u Bewatenem AGOHeEHTY Ycnyr, He NpeBbillasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeAacTB Ha JluueBon cueT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMkoBOM cBA3u Onepartopa

6.1. B pamkax okasaHusa Ycnyr OnepaTtopa u Belwartens BO3MOXHOCTb OOCTyna KO BCeM TernekaHanam [lakeTa
rapaHTupyeTtca AGOHEHTYy npu ycnoBuu npuobpeteHus y odmumanbHbix napTHepoB Onepatopa u Bewatens
AbBoHeHTCckoro obopyaoBaHus. [NepedeHb pekomeHOoBaHHOrO AGOHEHTCKOro obopyaoBaHusa pa3mellaetcd Ha Cante
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTyMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TEPPUTOPUN, HaxoasaLWwencs BHe 30HbI
nokpbITua cetn Onepatopa ucnonb3yembix OnepatopoM u BewaTenem kocMuyeckux annapatoB. BosHukHOBeHue
nomex, 3aTpPygHSALWMUX NPUEM CurHamna, CBS3aHHbIX C MEeCTOM W YCMOBWSIMM pacnonioxeHns ABGOHEHTCKOro
0o6opynoBaHWs; WU3MEHEHWI, WCKaXeHWW, HapyleHun, nepepbiBOB WNU 3agepXeK pacnpocTpaHeHus curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHNAMM (BKIIOYAsi COMHEYHYIO0 aKTUBHOCTb U HeGnaronpusTHble MeTeopPOIorM4ecKMMm
YCNoBUS); UHbIX 0B6CTOATENBCTB HEMPEOAONMMON CUflbl (B TOM YMCME, HO HE OrPaHN4YMBasiCb, BbIBOA U3 CTPOS MMM



HapyLLEeHMS HOpMarbHOM PaboTbl MCKYCCTBEHHLIX CMYTHUKOB 3eMnu U/Unu ceTer CBA3WN C UCMONIb30BaHNEM PECYPCOB,
¢ nomMoukto kKoTopbix OnepaTtop 1 Belwatens okasbiBaeT Ycnyru.

6.3. Onepartop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCryr, BO3HMKLLUNE BCNEACTBME MUCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLero ycTaHoBNeHHbIM TpeboBaHuaMm ABoHeHTckoro obopyaoBaHus, Nub6o AGOHEHTCKOro
06opyaoBaHNUS UMW MPUKNAAHOro NPOrpaMMHOro obecneyveHusi, KoTopble Bbinv U3MEHeHbI UM moaudnuupoBaHsl 6e3
cornacoBaHusi ¢ npoussoaguTenem n Onepatopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYT PEKOMEHAOBAHHBLIM
OnepaTopom HacTponkam.

Pasgen IV. NpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. IpaBa AGOHeHTa

7.1. MonyyaTb HEO6XOAUMYIO N 4OCTOBEPHYIO MHpopMauuto 06 OnepaTope n BewaTene, pexvme ux pabotsl, obbeme
npeaocTaBnsieMblX YCMyr, BbICTABMNEHHbIX CYETax 3a OKasbiBaemble Ycnyru, o 30He MOKPbITUS CNyTHUKA, nepevHe
Ycnyr n TapudHbix nnaHax Onepatopa n Bewartens, a Takke nHy0 MHGOOPMaLUMIo, CBA3aHHYIO C NpeaoCcTaBneHneM
Yenyr.

7.2. Mony4yaTb cyeTa 3a OKa3aHHble Ycnyrm MO OKOH4YaHuM PacdeTHOro nmepmopga B ycTaHOBNEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM 1 Belatenem nopsioke M3MeHsATb MCMonb3yeMblid nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepartopa 1 Bellatens B npegycMOTPEHHOM HaCTOALMMU YCIOBUSIMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE corflacne C BO3IMOXHOCTbKO UCMOJSIb30OBaHNA, B TOM YuUCIe, npenocrtaBiieHnA
OnepaTopOM TPeTbUM JNnlam cBegeHnn 06 ABGOHeHTe B LENsX U cnyyadax, Koraga HeobxoQMMOCTb Takoro cornacus
npegycMoTpeHa ,El,eIZCTBleLLI,VIMVI HOpMaTMBHbLIMU NpPpaBOBbIMN aKTaMW.

AGOHeHT BnpaBe 0TO3BaTb AaHHOe MM cornacue B noboe BpeMsi nytem HanpasneHus Onepatopy u Bewatenio
COOTBETCTBYIOLLIEr0 MMCbMEHHOTO 3asiBNIEHUS, ABMSIOLLErocs HeoTbeMemom YacTbto [loroBopa, NMbo MHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMEHTA MOJly4YeHMUs
OnepaTopom n Belatenem ykazaHHOrO B HACTOSILLIEM MYHKTE 3asiBIIEHMS.

MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He nNpoTusopevallen n.3.4. HacTosALWMNX YCNoBun.

7.5. ABOHEHT BrpaBe Bblpa3nTb CBOE COrfacme Ha BO3MOXHOCTb MOSydeHus peknambl U UHPOPMALMOHHbBIX PaCcChINOK
ot OnepaTtopa, Bewartens, B Tom yncne o ToBapax/paboTtax/ycnyrax v MHbIx 06 bekTax peknaMmmpoBaHus n/mnu obbekTax
NHOPMUPOBAHUS TPETbUX NKL, pacnpocTpaHseMblX NO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb30BaHMe CBEAEeHWU O
HeM B Lensax npoaBMXeHus ToBapoB/paboT/ycnyr/MHbix OOBLEKTOB WH(OPMMPOBaHWSA, B TOM u4ucre, MNyTem
OCYLLECTBMEHNS NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C NOMOLLIbIO CPEACTB CBA3U, KOraa Heo6xoANMOCTb TaKoro cornacus
npegycMoTpeHa OeNCTBYIOLWMMU HOpMaTUBHBLIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Bewartens sBnstoTcs
peknaMmopacnpocTpaHuTensmMm, cornacue Ha nonyyeHve peknambl 03HavaeT cornacue ABOHeHTa Ha nornyyeHne, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycnyrax U MHbIX 0ObeKTax peknaMmpoBaHns TPeTbUX NnL,.

ABOHEHT BrpaBe 0TO3BaTb [aHHOe UM cornacue B nioboe Bpemsi nytem HanpaeneHuss Onepatopy v BelwaTento
COOTBETCTBYHLLErO MMCbMEHHOIO 3asiBNEeHUs], IBMSIIOLLLErocst HEOTbeMIIeMON YacThbio [loroBopa, MMbo UHLIM CNOCOo6oM,
ycTaHoBneHHbIM OnepaTtopoM 1 BewaTtenem. Cornacue cuymutaetcsi oTo3BaHHbIM ABOHEHTOM C MOMEHTa NofyvyeHus
OnepaTtopoM 1 BeluaTenem ykasaHHOro B HAaCTOSILLLEM MYHKTE 3asiBMEHUS.

7.6. AGOHeHT BnpaBe ykasaTb B kKauyecTBe afpeca npeAocTaBneHns cyeTa 3a ycnyrn OnepaTtopa v Bewartensa agpec
3MEKTPOHHONM MOYTHl NIUGO NEepPCOHUULMPOBAHHYIO cUcTeMy camoobcenyxuBaHus Onepatopa. B Takom crniyyae
obsasatenscTea OnepaTopa v BelaTens no npegocTaBneHunio cyeTa CYMTaoTCsl NOMHOCTLI0 MCMOMHEHHbIMY MO akTy
HanpasneHus OnepaTtopoM v Belwatenem cyeTta no ykasaHHbIM agpecam.

7.7. Bewarenb He siBNsieTCs co3gaTenemM u/wnum ydpeamnternieM TeneBU3MOHHbIX MPOorpaMm (TenekaHanos), BellaeMblixX
B coctaBe [lakeToB, noatomy AGOHEHT He BnpaBe OTkasaTbCA OT pekKnambl, Mofy4yaemMoh MM B COCTaBe
COOTBETCTBYHOLLEW TENEBM3NOHHOW NporpaMMbl (TenekaHana).

CrtaTtbAa 8. O6s13aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctaBute Onepatopy u Bewarento Heobxoaumble M JOCTOBEPHbIE CBEAEHUS O
cebe B 06beme, NpeagycMoTpeHHOM [JoroBopom, U NogTBEPANUTL UX AOKYMEHTaNbHO B COOTBETCTBUMN C TpeboBaHUAMU
OencTBytollero 3akoHogaTenscrea P®. B cnyvyae mameHeHMs yKasaHHbIX cBefeHu ABGOHEHT 006si3aH B CpPOK, He
NpeBbILLALWNA WEeCTUAECATN OHEeW nocrne Takux M3MeHeHun, npefoctasButb Onepatopy u Belwatenio HoBble



OOKYMEHTanbHO MOATBEPXAEHHbIE AaHHble (MpW 3akase [OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AoCTaBka
OyaeT Npon3BoaUTLCS CO cneaytoLero nocrne nonyyvyeHua Onepatopom u Bewatenem nHgopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa u TapudHbIM NnaHom
BewaTtens n HacToAwmMMM YcnoBusiMyi. He ncnone3oBaTh YCnyrn B MPOTUBOMNPaBHbIX LENSX, 8 paBHO He coBepLlatb
OencTBui, HaHocswmx Bpeg OnepaTopy, Bewartento u/vnu TpetbuUm nuuam, B TOM YMCE HE pacnpoCTpaHsATb U He
cnocobcTBOBaTh  pacnpoCTpaHEHM0 BPEOOHOCHOro nporpaMMmHoro  obecnedyeHns co  cBoero ABOHEHTCKOro
obopynoBaHusa, He coBepllaTb AENCTBUN, NPEnsaTCTBYHOLMX HOpManbHOMY (DYHKLMOHUPOBAHUIO CeTU CBA3W,
obopynoBaHusi, nporpammHoro obecnedeHunsa Onepartopa, Bewarens n Tpetbux nuu,.

8.3. CBoeBpemeHHO onnaumsatb Ycnyrn Onepartopa un Belwatena HenocpeactseHHo OnepaTtopy nnm ykasaHHOMY UM
YNonNnHOMOYEHHOMY nUUYy B COOTBETCTBMM C [OENCTBYOLWMM MOPSAKOM, MeToaoMm onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHsiM nnaHom OnepaTopa u TapudHseiM NnaHom Bellatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcywecTBnsATb CBoM nNpaBa kak ABoHeHTa nm4HO Nnbo 4epes NpeacTaBUTEnNs, AEWACTBYIOLLEr0 Ha OCHOBaHWUU
3aKOHa unu goBepeHHoCTU. [pn 3TOM A0BEPEHHOCTb OT (ON3MYECKOTrO NuLa JOJPKHA ObiTb YOOCTOBEpPEHa HOTaprarnbHO
nmbo odopmiieHa MHbIM OONyCKaeMblM OEWCTBYIOLMM 3aKOHOAATENbCTBOM CMOCO6OM, MO3BOMSIOWMM OOCTOBEPHO
onpefenuTb akT ee BblgayuM nULOM, YKasaHHbIM B [AOBepeHHOCTU. Bce paencTtBus, coBeplueHHble mfocne
noeHTnmkauumn, NnponaeHHon B nopsaake, onpegeneHHom OnepaTopom 1 BelwaTtenem, cuntaroTcst Npon3BeaeHHbIMU
OT MMeHM n B MHTepecax AbGoHeHTa. [lelicTBusi, CBA3aHHbIE C OKaszaHMeM YCryr, coBeplleHHble C ADOHEHTCKUM
obopyaoBaHMeM, CHUMTAOTCSH COBEPLUEHHBIMM OT UMEHU U B MHTepecax ABOHEHTa.

8.5. CoobwaTts Onepatopy v BewaTtento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyaoBaHusi, Tak kak AOOHEHT
HeceT Bce 0b0a3aTenbCcTBa No onnare Ycnyr, BNioTb 40 MOMeEHTa nonyyeHna Onepatopom oT AGOHEHTa NMCbMEHHOIo
3asgBneHnss 06  ytpate  ADOHeHTCKOro  ODOOpygoBaHWsi,  BREKyWEero  MpekpalieHne  obcnyXuBaHust
OnepaTopom/Beluartenem.

8.6. Vicnonb3oBaTtb AN NoakmnoyeHns K ceTn cBA3m AboHeHTckoe obopyaoBaHve, COOTBETCTBYIOLLEE YCTAHOBNEHHbIM
HOpMaTUBHbIM TpeboBaHWsAM ANs JAHHOIO BUAA YCyr CBA3W.

8.7. ABOHeHT 00si3yeTcsi obecneynTb HEBO3MOXHOCTb AOCTyna TpeTbMxX nuu K copepxauencs Ha SMART-kapTte
3awwmndpoBaHHON MHAOPMaLMK, COCTaBNSLEN KOMMepyeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENbHO U
He NpefocTaBNATb BO3MOXHOCTb TPETbUM NUuaM coBepluaTh C 3almndgpoBaHHOMW UHOpMaLnen, cogepxallenca Ha
SMART-kapTe: u3MeHeHue, U3BIieYeHne, KOMuMpoBaHWe, pas3MHOXeHWe, pacrnpocTpaHeHwe, NepeHoc Ha apyrue
HOCWTENW, UHble NPOTMBONPaBHble AencTBus. ABOHEHT 0ba3yeTcs He marotasBnuesaTb AybnukatoB SMART-kapThbl 1
obecneynTb HEBO3MOXHOCTb TaKMX AENCTBUI CO CTOPOHbI TPETbUX NuL. B crnyyae HeBbInonHeHUss AGOHEHTOM JaHHOWN
06s3aHHOCTM OH HeceT obsi3aTenbCcTBa MO onfate B MNOMHOM ob6beMe OKas3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnonb3oBaHvem gybnukatos SMART-kapTbl.

8.8. AGOHEeHT 06sa3yeTcs nony4YaTb YCRyry TONbKO A IMYHOrO NPOCMOoTpa U ToNbKo Ha TeppuTopun PO. Ecnn nHoe
He NpeayCMOTPEHO HacToAWMMY YcnoBusiMu, AGOHEHT BrpaBe OCYLLECTBISATL NPOCMOTP TENEBU3UOHHbLIX MporpamMm
TONMbKO B KUJIbIX MOMELLEHUSIX, KOTOpble He WCMONb3ylTcsa AN NpeanpuHUMaTenbCko UM UHOM KOMMepPYeCKoM
OesiTENbHOCTU.

8.9. ABOHeHT NprHMMaeT Ha cebsa Becb puck npocMoTpa NakeTa (BkMoyas BO3MOXHY0 HE06X0OMMOCTb cobnoaeHns
PEXUMOB MPOCMOTPA: OrPaHMYEeHUa MO BO3PaCTy; MCUXUYECKOMY COCTOSIHMIO M T.M.), @ TakkKe cornawaercs c
BO3MOXHbIM MOSIBIIEHNEM OLLUMOOK, TEXHUYECKUX COOEB NN TEXHOMNOMMYECKMX NEPEPLIBOB B NPOLIECCE OKa3aHWs YCnyr.

8.10. ABoHeHT 06na3yeTca goBoauTb A0 cBefeHust lNMonb3oBaTtenen ycrnosus [loroBopa B Uensx Hagnexalero
okasaHus Ycnyr.

8.11. ABGoHeHT, 3akntoyasa [loroBop, BblpaXaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHme), nonyyeHne n o6paboTky
OnepaTtopom cBeAeHU 1 OaHHbIX, BKIOYas ceegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM Yncne (HO He
OorpaHMyMBasiCb) B Lensx ucrnofiHeHnst OnepaTopoM BO3MOXEHHbIX Ha HEro HOPMaTWBHLIMW MPaBOBbLIMU aKTamu
ob6sa3aHHocTen. 3anpoc (c6op/obHOBEHME) 1 MONyYeHe yKa3aHHbIX CBEAEHUA U OaHHbIX MOXEeT OCYLUEeCTBRATbCH
OnepaTtopoM, B TOM YMCMEe U3 rocyaapCTBEHHbIX, MYHULMNAMbHBIX U UHBIX MH(OPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. lpaBa OnepaTtopa n Bewarens



9.1. OnpepenATb ycnoBus okasaHus Ycryr, B TOM 4ucrie TapudHbIX MraHoOB, NOCPEACTBOM BBEAEHWUS HOBbIX
TapudHbIX nnaHoB/Ycnyr u/vunu BHECEHWS W3MEHEHWs B [OEeNCTBYHOLUME YCNOBUSA oOKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMK Y COBUSMU NOPSOKeE.

9.2. lNpunoctaHaBnmBaTh B NOpsAKe, yCTaHOBNEHHOM AENCTBYIOLMM 3akoHoaaTenbcTBoM P®, okasaHue Ycnyr B criyyae
HapyLleHns AGOHEHTOM NOMNOXEHWIN HacToAWMX Ycnosui ([JoroBopa), B TOM YMCIe HapyLLUeHWs CPOKOB onnaTthbl YCnyr,
a paBHO npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX aKTOB B 06MacTh CBA3M - BMOTb A0 YCTPaHEHUS
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTL NpegocTaBneHne ABGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauuu B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS onnavyeHHoro nepuoga okasanust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
BewaTtens Ha odepegHou nepwog. Mo ucteveHun 9 (JeBaTn) mecsues B cnyvae Heonnatbl ABoHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT ucnonHeHus [orosopa 6e3
npenBapuTENbHOro YBeAOMIIEHUS UK Kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06A3aTensbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn Belwartens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
MO UCNOMHUTENBHOW HaaNMcKn HoTapuyca.

9.4. MNpw ypesBblYaNHbIX CUTyaLMsAX NPUPOAHOro U TeXHoreHHoro xapakrepa Onepatop w/unu Bewartens B nopsagke,
OnpedeneHHOM  3aKoHO4ATenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTuTb WM OrpaHuMuYUTb  OKasaHwe  Ycenyr.
YNonHOMO4YeHHble rocyaapCTBEHHblE OpraHbl B COOTBETCTBMU C 3akoHogaTenbcTBoM Poccuiickon Pegepaumm nmeroT
npaBo Ha NpuopuTeTHOE nonb3oBaHve Ycnyrammn Onepartopa n Ycnyramu BewaTtens.

Cratba 10. O6s3aHHocTK Onepartopa u Belwarens

10.1. MNMpepoctaButb AGOHEHTY Npwu 3aknoyeHnn [JoroBopa HEOBX0ANMYIO U OOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX nepeyHe M YCnoBUSAX OKa3aHUHA, O PEKBU3UTAX OENCTBYIOLLUMX NMULIEH3WIA, HA OCHOBAHUN KOTOPbLIX OKa3bIBAKTCA
Ycnyru, TapudHbix nnaHax, nopsake u yCroBrsx onnatbl Ycnyr, NOpsiAKe M CpoKax AOCTaBKN CHETOB, 30HE MOKPbITUS
CNyTHWKA, a TaKkKe UHY MHAOPMaLmIo, MPeayCMOTPEHHYIO OENCTBYIOLMM 3aKkoHo4aTenscTBoM P®.

10.2. Mogkntountb ABOHEHTa K CBOEN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[oroeopy nepeyHemM 1 06BbEMOM.

10.3. OpraHu3oBatb 6ecnnatHoe 1 KpyrnocyTo4YHOe KOHCYMNbTUPOBaHME Mo BOMPOCaM OKa3aHus YCrnyr n pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MNOKPbITUA CMyTHWKA, HacTpovKax
ABoHeHTCKOro obopyaoBaHusa onsa none3oBaHus Ycnyramy Onepatopa u Ycnyramu Bewarens, coctosHum Jlnuesoro
cyeTa AGOHEHTa ¥ 0 3a40/MKEHHOCTH No onnaTe Ycnyr.

10.4. BeicTaBnsTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyru Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Belatenem, B nopsgke, npeayCMOTPEHHOM HacCTOAWMMUM YCNOBUAMWU U©
[HoroBopom, no peksusnTam, ykasaHHbiM AboHeHToM B [Jorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOoHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIEHHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTVI cBefeHnn 06 AGOHeHTe.

10.6. CobnopgaTe yctaHoBreHHble OnepaTopoM K BelwaTenem cpoku M NOpsSAOK YCTPAHEHWs HeWcrnpaBHOCTEW,
NpenaTCTBYOLWMX Nonb3oBaHuo Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. OnepaTtop ¥ Bewartenb ocBoboxgalTcs OT OTBETCTBEHHOCTM 3a HEWCMOMHEHWE WK HeHagnexaliiee
NCMOMHEeHNe NPUHATLIX Ha cebsi 06s3aTenbCTB No [JoroBopy, ecnmn Ux HEUCMONHEHME UK HeHaaexallee UcnornHeHne
NpPOW30LLNO BCNeACcTBUE 06CTOATENBCTB HEMPEOAONMMON CUIbI UMK B CBA3U C AeNcTBUAMM ADOHEHTA.

10.8. B cny4yae npueneyerHus OnepaTtopom u(unu) Belatenem TpeTbero nuua Ans ocywecTBneHms ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSA MO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepartop u(unu) Bewartens nnu nuuo,
aencteytouiee ot nmeHn Onepartopa/Bewarens n (unu) B uHtepecax Onepartopa/BewaTens, ysegomnseT o6 aToM
AGOHeHTa - [OIPKHMKA B TeyeHue Tpuguatu paboumx OHeW nyTemM HanpaereHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. Pacuetbl



Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOe obopynoBaHve ycTaHaBnueatoTcs Onepatopom u  Bewatenem
camocTosTensHO B TapudHbix nnaHax. Mopsagok onnatel Yenyr ycraHaBnmeatTcss OnepaTopoM CaMOCTOSATENBHO B
TapuHbIX nnaHax.

11.2. Hdopmaumsa o OerCTBYHOLWMX M HOBbIX TapudHbix nraHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npegocTaBnseTcsd B Mectax paboTel ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auny ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucre Ha Cawnte Onepartopa.

11.3. Mpwu 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOALWMMMK YcnoBusaMu ABOHEHT yKkasbliBaeT BbIOpaHHOE UM 13
npeanaraembix OnepaTtopom 1 Belatenem TapudHoe npeanoxeHue, ycrioBusa KOTOPOro npegycmMaTpuBatoT oka3aHune
Ycnyr OnepaTopa 1 Belwlatenss ogHoBpeMeHHO 1 BknoyaloT B ceba TapudHbin nnaH Onepatopa n TapudHbein nnaH
Bewarens, nubo TapudHbii nnaH Bewarens unu TapudHeid nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpuBatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu aTom BbibpaHHoe ABoHeHToM TapudHoe npegnoxeHue/TapudHbli
nnaH CTaHOBUTCSA HEOTbEMMEMOW YacTbio [lorosopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN NPy OKasaHWy YCryrm MeTod pacyeToB yka3biBaeTcsi B [loroBope n/vnv TapudgHoM npeanoxeHum
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartensi). OcHoBaHus
NpMMEHeHMs MeToda pacdeToB MoryT onpegenaTtecst Onepatopom n Bewatenem u yctaHaBnmBaTtbcs B TapudHbIX
nnaHax, a Takke 4OBOAUTLCA A0 cBeaeHUs AGOHEHTa MHbIM COCcOOoM.

12.2. Hactosawmmn YcnoBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOoBbIN MeToq pacyeToB. [pyM aBaHCOBOM MeETOAEe pacHeToB YCryrm oka3biBaloTcsl B 06beMe BHECEHHbIX
ABOOHEHTOM [eHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusa Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nnartex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii Onepatopom 1 Belwatenem nonoXnTtenbHbI ocTaTok. PacyeTsl ¢
AGOHEHTOM Mpon3BogATCA 3a (PakTUYeCKM okasaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammum AGOHEHTOM, UCX0as 13 NpearionaraemMoro oobema notpebneHus
3aKasblBaeMbIX YCnyr u BelopaHHoro TapudHoro npeanoxeHust.

B cnyyae, ecnv aTo NpegycMoTpeHO ycrnoBusiMu BoibpaHHoro AboHeHTom TapudHoro npeanoxeHunsa, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM npeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4MHalT OKasaHune Ycnyr.

Bo3o6HoBReHne npegoctaBneHus Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCyTCTBMEM Ha JluuesBom cuyeTe
MONOXMUTENbHOro ocTatka NPOM3BOAUTCA MOCMe MOCTYMneHWss Ha cyeT unm B kaccy OnepaTopa wunm B Kaccy
YNOMHOMOYEHHOro nnua oYepedHOro aBaHCOBOrO nnartexa, obpasylowero NonoXuTenbHbI ocTaTok Ha JluuesBom
cyete. OnepaTop 1 Bewatens B uenax obecnedeHns ncnonHeHms AboHeHTom obsisatenscTB no [oroeBopy Bnpase
yCTaHaBMnMBaTb HECHMKaEeMbI NOMNOXMTENbHbIA OCTaToK Ha JluueBom cyeTe AGOHEHTa B 3aBMCMMOCTM OT MEpPeYHs,
obbema Ycnyr n TapudHoro npeanoxeHusi, BbibpaHHoro AboHeHTom. Bo3obHoBNEHWe npegocTaBneHns Ycnyr nocne
nepuoga X HeokasaHusi B CBA3M C JOCTMKEHMEM ocTaTka Ha JIueBoM cyeTe HEeCHUXaemMoro ypoBHS NPOU3BOAUTCH
nocne nononHenus JlueBoro cyeta ADOOHEHTa OO CyMMbl, MPEBLILAIOWEN YPOBEHb HECHWXaemMoro ocTaTka.
WHopmaLmio o HeCHxxaemMoM NonoxunTenbHoM octatke AGOHeHT MoxeT nonyyuntb y Onepartopa u Bewarens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (KkpeauTHbld meToa pacudetos). [pu onnate Ycnyr wu
o6opyaoBaHMsa NOCPeACTBOM OTMOXEHHOro nnatexxa ABGOHEHT NPOM3BOAUT onnary 3a hakTUYeCckn okasaHHble Ycnyru
n nony4eHHoe AGoHeHTCKoe obopydoBaHue B Pac4eTHOM nepuoge B COOTBETCTBMU C HACTOAWMUMU YCMOBUSIMU U
Horosopom. OnnaTta Npou3BOAUTCHA B COOTBETCTBUM C MepeyHeM, obbeMom noTpebrneHHbix AOOHEHTOM YcCnyr u
BblOpaHHbIM TapudHbIM NpeanoxeHMeM, a Takke BblbpaHHo Mogenbo ABOHeHTCKoro ob6opyaoBaHuS.

WcnonHeHve 0653aTenbCTB Mo onnare akTUYeckn okasaHHbIX YCnyr u nonyyeHHoro AGoHeHTckoro o6opyaoBaHus
obecneunBaeTcsa BHeceHneM ABOHEHTOM AEHEXHON CyMMbl B pa3mepe, onpeaensiemom Onepatopom u BewaTenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABGOHeHTCkoro obopyaoBaHuda. B cnyvae HencrnonHeHusi ABOHEHTOM
06sa3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro ABoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BNpaBe npeKkpaTuTb/He HaYnHaTb okasaHue Ycnyr AGOHEHTY 40 noralleHus NocneaHuM 3ag0MmKeHHOCTH.



Cymma Kk onnarte 3a hakTM4ecku okasdaHHble Ycnyrn u AboHeHTckoe obopynoBaHMe onpedenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa 1 nporpaMmMHO-annapaTHbIX CpeacTB, Ucnonb3yemblx Bewwatenem.

Onepatop 1 Bewartenbs Bnpaee ycTaHaBnvMBaTb NUMUTLI (NPedenbl) KpeantoBaHus B LenoMm nsa Jliuesoro cuyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTukeHMn KoTopbix OnepaTop u BelwaTtens MmeeT nNpaBo orpaHUyMTbL Unn
npekpaTuTb okasaHue Ycnyr no JinuesoMy cyeTy u/vnv BbICTaBUTb BHEOYEPEAHOW CYET 3a (haKTMYeCcKM OKasaHHble
Ycnyrn n nepegaHHoe ABGOHeHTCKoe obopyaoBaHMe, KOTOpbI JOJKeH ObiTb OMnadeH B CPOK, yKasaHHbIA B cyeTe.
BHeouepenHon cyeT MoOXeT ObiTb BbICTaBMNEeH 3a Mepuos BpPeMEHU MNPOAOIKUTENbHOCTLI0O MeHblue PacyeTHoro
nepuoga. MNpu He NOCTYNNEHNN B CPOK Ha CHET MUnun B kaccy Onepatopa unm B kaccy YNONHOMOYEHHOTO NNLa AEHEXHbIX
cpencTB, JOCTaTOYHbIX A onnaThl OKa3aHHbIX Ycnyr n obopyaoBaHus, OnepaTtop v Bewatens BnpaBe orpaHnynTb
06beM npepocTaBnsieMblx YCAyr WM MNOMHOCTbIO MPeKpaTuTb npegocTaBreHne  Ycnyr A0  NOCTYNneHus
COOTBETCTBYHLUMNX AEHEXHbBIX CPeACTB Ha cHeT unu B kaccy OnepaTtopa unm B kaccy YnornHomMo4veHHoro nuua. Pasmep
numuTa (Npegena) KpeanToBaHUsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMMOCTM OT nepedvHs, obbema n ctommoctn (TapudHOro npeanoxeHust)
Ncnonb3yembix YCryr n UHbIX AaHHbIX.

B cny4yae noctynneHus Ha cyeT unu B kaccy Onepartopa unv B Kaccy YMNONMHOMOYEHHOrO Nnua M3MULLIHUX CYMM,
ynnadyeHHblXx AGOHEHTOM MO BbICTAaBNIEHHOMY CYETY, YKasaHHble U3MMWLLIHUE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyru n ABoHeHTckoe obopyaoBaHue, okaszaHHble OnepaTopom u/unn BelwaTtenem 3a uHoi PacyeTHbI nepuroga.

12.5. Onnata Ycnyr MoXeT NpoM3BOANTLCS MOCPEACTBOM COMETaHUSi aBAHCOBOIO M OTMOXEHHOrO MraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewartenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuvoga BbICTaBnsAlT AGOHEHTY cyeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa u nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoATBEPXKAEHMEM hakTa 1 ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymmMmbl K onnarte, HauMCneHHbIe 3a okasaHHble Ycnyrn OnepaTtopa u Yenyru BelwaTens, ykasbiBalOTCs B cyeTe
OTAEnNbHO.

13.3. B TeueHne 10 (decatun) paboumx OHeW C MOMeEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneuunBatoT npegoctaBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHbiM B [loroBope. B cnyvae ecnn
ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBrieHnsi c4eTa, TO COrfacoBaHHbIM CNOCO6GOM U (Mnn)
afpecom nNpedocTaBlieHMsi cyeTa  SABNSETCA  9MEKTPOHHbIN  agpec  MNepCcoHMMULMPOBAHHOW  CUCTEMBI
camoobcnyxmaHua OnepaTopa, Yepes KOTopyro AGOHEHTOM OCYLLECTBNSAETCHA AOCTYN K cBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B TeUeHMe YKa3aHHOro B HeM Cpoka.

13.5. Henonyt-leHme nnn 3agepxka B nosiydeHnm cHeta ABOHEHTOM He SIBNSIeTCs OCHOBaHMEM A1 0Tkasa OT onnatbl
ABOHEHTOM YCnyr nnn ocHoBaHMeM O514 nonyvyeHmnsa OTCPOYKU, paCCpoYKK No onnare.

13.6. Onepatop u BewaTens BnpaBe He npedocTtaBnATb ABOHEHTY Ycnyru 4o NOCTyNfeHUs COOTBETCTBYHOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa urnun B Kaccy YMNOMHOMOYEHHOro nuua.

13.7 N3BewweHus, yBegomneHus u gpyrme oduumnansHele matepuansl Onepatopa u Bewartens MoryT 6biTe MOMELLEHbI
B kayecTBe uHcopmaunm 06 OnepaTope 1 BewaTtene, npegoctaBngeMont AGOHEHTY Ha CTpaHuLax coobLeHni cyeta
n/vnu B NEPCOHUMULIMPOBAHHBLIX cMCTeEMax camoodcnyxusanusi. CornacoBaHHeiM mexay OnepaTtopoM, Belwatenem u
ABOHeHTOM crnocobom HanpasneHms AGOHEHTY odmumansHon uHdopmaunm Onepatopa u BelwaTtens B aTom criyydae
cunTaeTcd cnocob JocTaBKu cyeTa, onpeaeneHHbin B [loroBope, B nopsake, ycTaHOBNEHHOM B nyHKTe 13.3 HacTosAwmx
YcnoBun. YcnoBus MOSMb30BaHMS NEPCOHUMULMPOBAHHBIMU  CUCTEMAMKU  camoobCnyXknBaHus onpenenstoTcs
cornaleHnsiMn o HUX. YBeoMneHus, HanpasnsemMble Onepatopom n(unu) Belwatenem unm nuuom, 4eACTBYIOLLMM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belwatensi, AOOHEHTY-A0MKHUKY B LIENSX BO3BpaTta
NMPOCPOYEHHOW 3aJ0IDKEHHOCTU, BKIIOYas yBeAOMISIEHUS, ykadaHHble B M. 10.8 HacToawmx Ycnoeumn, MoryT ObiTb
noanucaHbl ¢ UCMOMb30oBaHMeEM PakCUMMUITbHOTO BOCNPOU3BEAEHUS Noanncu YnonHOMOYEHHOMo nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay Onepatopom, Bewatenem n AGoOHEHTOM npomnsBoasaTca B pyonsix. B cnyyasx, gonyckaembix
OencTByOLWMM 3akoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn moryT 6biTb YyCTaHOBMEHbI B UHOW BarnoTe, Npy 3TOM



pacueTbl Npou3BoAATCH B pybnisix no kypcy LUb Poccuu, gencteyroweMy Ha AaTy NOCTYNNEHNS OEHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy YNonHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautca Onepatopom w/mnu
Bewartenem o ceegeHunst AOOHEHTOB B Nopsiake, NpeaycMoTpeHHOM B M. 11.2. HacTosAwWwmxX YCrnoBui.

14.2. MOMEHTOM UCNONHEHNS AeHeXHOro obsizatensctea AGOHEHTa CYMTAETCH MOMEHT BHECEHUSA COOTBETCTBYHOLLUX
OEHEeXHbIX CpeacTB Ha pacyeTHbI cyeT unm B kaccy Onepartopa unum B Kaccy YNOMHOMOYEHHOro UM nnua.

14.3. ABoHeHT npomnsBoauMT onnarty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUdmkaTopa nnaTexa Ansa Lenen onnatsl Ycnyr NOCpeacTBOM NepeBoaoB
OEHEeXHbIX CpeacTB, MHhopMaLMS O HEM M NOPSAKe ero ykazaHusi B pacnopsKeHUsAX O nepeBoae AeHEXHbIX cpeacTB
posoantcsa Onepatopom w/unu Bewartenem po ceefeHuss ABOHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMmpoBaH o ToM, 4To OnepaTop ycTynaeT BewaTento npaso TpeboBaHna onnatbl YCnyr 1 TOBapos
OnepaTtopa. C paTtbl, Korga k Bewartenio nepexogsart npaBa TpeboBaHMs onnatbl Ycnyr M wTpadHbIX CaHKUUA,
Bewartens BnpaBe HanpaBuTb NOCTynuBLUIME OT ABOHEHTa NnaTeXxu Ha noralleHne yka3aHHbIX B HacTOsLEM MyHKTe
CyMM, a B Cllydae HedoCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyyYeHHbix oT AGOHEHTa, He okasbiBaTb YCNyru
AGOHeHTY Ao nonHon onnatsbl. NonHas nHdopmMaums 0 NPoBeAEeHHOM 3a4eTe yKasblBaeTCcsl B CYETE, BbICTABSIEMOM
BewaTtenem B COOTBETCTBMM C HACTOSILLMMWN Y COBUSIMUA.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabABNEHUA NPEeTeH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOPblE MOTFYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTWU YperynmpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy w/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHNEM HEOBXOAMMBIX AMA PACCMOTPEHNUA NPETEH3UN JOKYMEHTOB, BKIOYas OOKYMEHTHI,
noATBepxaatLme akT HapylleHust OnepaTopom u/vnu BelwaTtenem obs3aTenscTs no Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymMHam He ByaeT JOCTUTHYTO B Xo4e AoCynebHoro yperynmpoBaHust (mToOMUMo
neperoBopoB, 00s3aTenbHO BKMAYaKWMX B ceba B cooTBeTCcTBUM ¢ DepepanbHbiM 3akoHOM PO «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3un u ee paccmoTpeHve OnepaTtopom), PacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsa3aTenLCTB CTOPOHbI No ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOaTeNIbCTBOM.

16.2. Onepatop u/vnu Bewartens 0653yeT(10T)cq BO3MeCTUTb ABOHEHTY yLuep6, MPUYMHEHHbIM MY B XO4€ UCMOSTHEHMWS
[oroeopa, ecnn wnHOW pasmep oTBeTcTBeHHOCTM Onepartopa w/unu Bewartens He yCTaHOBMEH [OENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTtbl, HEMOMHOW UMW HECBOEBPEMEHHON onnatbl Ycnyr AGoHeHT ynnauuBaetr OnepaTopy wu
BellaTtento HeycTolKy B nopsiake v B pa3Mepe, YCTaHOBNEHHOM AEeNCTBYIOLMM 3aKkoHoA4aTenscTBom PO.

16.4. CTOpoHa, He UCMOMHMBLUAs UNN HeHagnexawum obpasom vcrnonHuelias obsizaTenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECINN HE [OKaXeT, YTO Haanexallee NCNOHEHWE OKa3anocb HEBO3MOXHbIM BCNEACTBUE OECTBUS
HenpeoaonMMon Cunbl (T.e. Ype3BblYalHbIX W HEMNpPegoTBpaTUMbIX MPU  AaHHbIX YCIOBUSIX OBCTOATENbCTB),
HaxXoAsLencs BHE KOHTPOSISt CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEH HA BO3MOXHOCTb UCMONMHEHUs 06s3aTenbCTB.
Mpn 4pesBbl4alHbIX CUTyaUMsiX NPUPOOHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHOZaTeNbLCTBOM BrpaBe BPEMEHHO MpekpallaTb Unu orpaHnynBaTe AGOHEHTY OKasaHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM 06CTOATENLCTB HENPEOZOoNMMOM curbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXXHOCTW BBINONHATE 00s13aHHOCTM No [OroBopy, OOIPKHA He3aMeanuTerlbHO HanpaBuTb OPYron CTOPOHEe
YyBEAOMIIEHME O CIYYMBLLEMCS, O NMPUYMHAX CIYYMBLLEIOCA C CChINIKOM Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXOAAWMUA  HanMuMe U NpPoOOIHKMTENbHOCTL  OEWCTBUS
06CcTOATENBCTBA HENPEOOONIMMOW CUTbI.



16.6. B Tom cniyyae, ecnu onsa otAenbHbIX kaTeropnii AGOHEHTOB 3aKOHOM NpeaycMOTpeHbl 0bs3aTenbHble Npasuna,
yCTaHaBnMBalLLMe UHble OCHOBaHWA U npefensl oTBETCTBeHHOCTN OnepaTtopa w/vnu Belwartens, no cpaBHeEHUIO C
N3NOXEeHHbIMU B HACTOSLLEN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIe
3aKoHOM. B crniyyae, ecnv otaenbHble MOSNOXEHUSA HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3aKoHOoAaTenbcTBoM PP
HENpPMMEHUMbI O51s1 Kakon-nnbo kateropum AGOHEHTOB, TakMe MOSMOXEHMSI HE MoASexaT NMPUMMEHEHUIO AN AaHHOMW
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTU 3a CoepXaHvne nNporpamMmm, 3MeHeHne CETKU BellaHus Unm 3a npekpalieHune
(MpuocTaHoBMNEHNE) pacnpoCTPaHEeHNst TEX MUIN WMHbLIX TenenporpamMm (TenekaHanos), BXxoAaswmx B coctaB [lakeTa.
Takke HacTosWwmMM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomeHaoBaHbl ANsi NPOCMOTPa HECOBEPLLUEHHONETHUMN.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, Hactosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. ABoHeHT Brpase B ycTaHoBreHHom OnepaTopom v Belatenem nopsake M3MEHWUTb UCNOMb3yeMbli NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYn Mpu OKasaHuu ycnyr cBasu, TapudpHoe npegnoxexve, ysegomms 06 3TOM
Onepatopa n Bewatens nucbMeHHO MW B MHOW ykasaHHou OnepatopoMm u Bewatenem c¢opme (B TOM 4ucrne C
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. Onepatop 1 Bewartenbs BnpaBe BHOCUTb MPeasiIOKEHUS MO U3MEHEHUIO U AOMOMHEHUIO HACTOALWMX YCNoBuNn,
Horosopa. WameHeHve HacToawmx Ycnosui, [loroBopa odopMnAeTcsa nyTem 3akniovyeHWs AOMNOfHMTENbHOro
cornaileHns B NnMcbMeHHon copme nmubo nytem coBeplueHnsi AGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIN, NepeyeHb U
NnopsiAoK COBEPLUEHUS KOTOPbIX YCTaHaBNmMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens no uameHeHuo n/unm
gononHenuto Ycrnosun, [loroBopa. 3aknoyeHnem AOonOMHUTENBHOrO CornalleHnsi B NMCbMEHHOW hopme Mpu3HaeTcs
0OMeH CTOpoHamMu OOKYMEHTaMu, B T.4. B 3MEKTPOHHOM hopMe, Unu B MHON dopMe, NO3BOMSLENA B HEU3MEHHOM
BMAE BOCMPOM3BECTM HA MaTepuarnbHOM HOCWUTENE CcoAepXaHue AOMOMHUTENBHOIO COrMalleHNss C YCNOBUEM
OOCTOBEPHOrO0 YCTAHOBMEHUS nuvua, Bblpa3uBLUErO BOSMO HAa 3akMiovyeHUe [OOMOMHUTENBHOrO CornalleHus.
YcTaHoBneHve u naMeHeHve oTaenbHbiX Tapudos Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BewaTtens v MHbIX LEHOBbLIX YCITIOBUIA NPOM3BOAUTCA B NOPSAKe, NpeayCcMOTpeHHOM M. 17.3 HacToALWMX Y CroBUNA.

17.3. Onepatop 1 Bewartens Bnpase B nobom cnydyae yctaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, OnpeensTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEHTbl N3BELLaTCA O BBEAEHWUM YKa3aHHbIX U3MeHeHU He meHee Yem 3a 10 (Jecatb)
KaneHgapHbIX AHEeW A0 MOMEHTa BCTYMMeHWs WX B CUMy B MNOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM PO u
HorosopoM. [JonomnHuteneHble m3BelleHus oT Onepatopa un Bewarens, B Tom uncrne O HOBbIX Tapudax, Moryt
HanpaenATbCA MHbIMK cnocobamu, ycTaHoBneHHbIMM OnepaTtopom 1 Beliatenem, B TOM yucne nyteMm pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHre 0 BBeAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTcs
B MecTax obcnyxuBaHus AOOHEHTOB B Crny4yasx, €CnM Takoh cnoco® wusBelleHus npedycMOTpeH B KayecTse
065a3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop u Belwarteno BrnpaBe B OLHOCTOPOHHEM MOPsiAKE OMNpeaensaTb U U3MEHSITb NepedeHb
YNONHOMOYEHHbIX NWLL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BrNpaBe oTkasaTbCs OT JanbHewnLwero ncnonHeHnst [loroeopa unm ero 4actu, nponsseas ¢ Onepatopom
n Bewatenem Bce pacuyeTbl no [JOroBopy wnmM e€ro COOTBETCTBYHLEN 4YacTM U nopaB 3asiBrieHne Onepartopy u
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke SABMSETCS He MOCTYNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHOM npepnoxeHun ADOHEHTa CpoKa AEHEXHbIX CPEeACTB B CyMMe,
OOCTaTOYHOM AONsi OOCTWXKEHWS Ha TakoM JIMLEBOM cYeTe MONIOXMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycnyr B COOTBETCTBMM C YCMOBUSIMM PACYETOB HACTOSALWMX YCMNOBUIA, B TOM Yucne Heonnata ABGOHEHTOM
Ycnyr Bellartens B TeyeHue cpoka, ykasaHHoro B n. 9.3. HacToALwmx YCrnoBuii.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [jorosopa vunu pactopxeHnsa [JoroBopa no OpyrMmmMm OCHOBaHWSM
06sa3aTenbCTBa CTOPOH CYMTAOTCA MPeKpalleHHbIMU MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu, 3a MCKITHYEHNEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ncnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnraTe OKa3aHHbIX YCMyr pasHuua mexagy onnadeHHoun no [dorosopy
CYyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr BosBpawaetcs OnepaTopoMm u
Bewatenem onpegeneHHbIM AGOHEHTOM cNocoboMm M NO YKa3aHHbIM UM PEKBU3UTAM.



